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On July 1, 2024, the Mississippi Division of Medicaid (DOM) implemented a single Pharmacy Benefit Administrator (PBA) to process and manage pharmacy claims for 
all Medicaid members, including those enrolled in MississippiCAN and MississippiCHIP. 

Operated by Gainwell Technologies, the PBA will also assume all pharmacy prior authorization responsibilities for drugs submitted on pharmacy claims. 
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1-833-660-2402 
(Gainwell Technologies) 

PA Fax: 
1-866-644-6147 
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