MISSISSIPPI DIVISION OF

MEDICAID

Job Aid

Request Member ID Card or Download Digital ID
Card in Member Portal

This job aid lists the steps on how a member would request or download an ID card from the MESA
Member Portal.

Step 1: Log into the MESA Member Portal with User ID and select Log In.

MED[ Search Medicaid:

Home Tuesday 11/08/2022 03:28 PM CST

Welcome to the Mississippi Medicaid Portal for Members
This member portal contains all of the information you need to know about your Mississippi

Login

*User ID Medicaid benefits. Want to login and see your personal health information? Enter your User ID

e A EeRrRisE cystem nsearce | ©n the left side of this page or click Register Now to access this secure portal.
. .
e

Forgot User ID?
/ L 7~ "

Register Now

Where do I enter my password?

Protect Your Privacy!

Always log off and close all of your
browser windows.

Privacy Policy

Find a Doctor / Dentist

Members Information
How to Apply

Member Privacy

Report Fraud

Late Breaking News

Member Eligibility Appeals ‘What can you do in the Member Portal?
Through this easy, safe internet portal, members can learn more about their services, sign up to receive news, update their
personal information and more. In addition to this, the various links included provide a wide variety of Medicaid information and
resources.

Call Center Hours!
8:00 a.m. - 5:00 p.m.
1-800-884-3222

Version 1.1 © 2026 Gainwell Technologies. All rights reserved



£l MiEDican

The MESA Member Portal Home Page displays as shown below.

Search Medicaie: GG

Coverage | Claims Requests | Health Management | Resources

Thursday 07/16/2026 11:29 AM CST

Home
Secure Correspondence
& Member ==
Name Contact the Mississippi Division of
Medicaid
MEDICAID ENTERPRISE SYSTEM ASSISTANCE
Account ¥
x Sign Up to Receive News
L 7, 4 = 2ign Up to Receive News
e D0 202 Welcome! How can we help you? »
End Date 12/31/9555
My Profik Welcome to your easy, safe, and secure internet portal providing you with access View Letters
b My Profile v ———==
to your health plan benefit coverage, provider information and the ability to submit
Member Demographics requests for 1D card(s) and Certificate of Coverage. e
+4% Provider
Find a provider (Doctors, hospitaks, and
" Messages other medical fadilities).
¥, Coverage
Eligible members can view and download their Medicaid Digital ID card Search Provider
Your Health benefit coverage... under Requests > Digital ID Card.
b Primary Care Provider (PCP}
r Who is Covered?
View Benefit Details
View Other Insurance Information 1 Helpful Links

b Verily Managed Care Enrollment Late Breaking News

View Managed Care Assignment ) Report Fraug

¢ View Lock-In Designation

b Certificate of Coverage

Step 2: Look under Requests at the bottom of the page and select either Digital ID Card or Request ID
Card, as shown above or Select the Requests tab at the top of the page as shown below.

Figure 3: Requests Tab

Home | Coverage | Claims Health Management | Resources

Digital ID Card  Request ID Card  Request Coverage Cert

Resyuests

laRequa_-;tE

Digital 1D Card
Bequest ID Card

Certificabe of Coverage
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Selecting the Digital ID Card

Step 3 Digital ID Card Option:
If you would like to print your Digital ID card, select the Digital ID Card from the Requests options.

Select Download to download it to your files.

#liEDicai

THIS CARD DOES NOT GUARANTEE ELIGIBILITY

A message in your browser will let you know when the download is complete.

¢ DigitaliD.pdf
4.4 ME « Done

Select Print and the print window will open. You will have the option to select the Destination for the
printed file and a print preview.

Print 1 sheet of paper

Destination & Microsoft Printto POF =

More settings ~

m caneel
R— s
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Selecting the Request ID Card

Step 3 Option 2: Select Request ID Card. The member’s name and address information is prefilled in
the form. Review and change if necessary.

Haome | Coverage | Cladms Health [ FREE ot

Chgityl ID Card  Request ID Card  Sequest Coversge Cert

1%+ Reguesl [D Card Thiorsday 077 08/2026 11:51 AM CST

Regueyls

Eeguest 10 Card: Seiect Member K

Blparian warily Ui irpinbep s sddomd bafors raguaiting Uy 10 card, I indormecl, you can chargs the sddoma via ASSIET or by caling Mamber Changs Sorvica, 18 may Laka
5 o ¥ devs for your new card o arrive By . Memibers will ol display i (P B3k while & regvesd & berg proomased, De swere Ehal sharing 1D cends s nol perrrifled ard
i & federal offerie

[ Chick Submit to submit the request for the 1D Card. |

B Member Nama 0100170001

Splgc] & reswon L I

“Address Line 1 | 121 w Road

L] = [ [F—r—

sState | Miuuauppl w | *ZTip Coded | AROCOO00G ]

Step 4: Select a Reason for the request.

Request 10 Card: Select Member [ 7]

Please verily the member's address before reguesting the 1D card. [ incorrect, you can change the address via ASSIST or by caling Member Change Services. It may Lake
5 to 7 days for your new card bo arrive by mail. Members will nol display in the B while a request i being procested. Be aware that sharing [0 cards & nol permilled ard
5 a federal offense.

Member Nama 01/01/0801

“Reason | Sclocl a roasen i
*Address Line 1

Address Line 2
INITIAL
Address Line 3
-m LOST
“State | INKED OL00000
m HAME CHANGED
OTHER

REPLACEMENT

STOLEN

UNLINKED

WAVE REQUEST

IC REPLACEMENT

DEACTIVATED

Version 1.1 © 2026 Gainwell Technologies. All rights reserved.



£l iEDicatD

Step 5: Once the Reason has been selected, and the information has been reviewed, select Submit.

Search nesicaie: GG

Cowverage Health Management

Digitsl I Card  Mbgueat 1D Card  Request Covensge Cert

Bigiils » Regueit 1D Casd Thussday 07 16/20268 1151 AM CST

Pleake verily he imenbels addiess before fequealing the 1D card. IV inCorredt, you Can Chafge the addieis via ASSIST of by calling Hamber Change Sefvices. [1 may Lals
500 7 diys o your fesw Cand 1S et By il Mamibeii will ol Saplay i e Bl whils 8 rojusil B beihg proceiied, Be awaie thal shadirg 1D Cards i Aol porfmellled add
s & Poderal offenae

Mlember Mama ¢ 1701/00L1

*Reassn | LOST w |

*Acddress Line & 173 W foad
Bddress Line T |
Addreis Line 3 |

B=li - yahery

N ) B .

L R T Te— w | “Tip Codea | 10000000

Step 6: A Request ID Card: Confirm Details Panel displays as shown below. Once requested
information has been reviewed, select Confirm to request the ID card.

Regquest 10 Card: Confirm Detalis H

Yo have selected the following [D Cands. Click Confiem Lo subemil o diick Cancel Lo cancel the reguest.

Mol Moy 6168 A0E 1

@ Reason LOST
@ Address Line 1 123 W Road
Address Line 2
Address Line 3
@ Gty Anywherg
Stale Mg & Zip Code J15000-0000
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Step 7: The Member’s ID Card has now been requested. The figure below shows the Request ID Card
Confirmation dialog box. Select OK. This takes you back to the Member’s Home page.

Search Medicaid: GGG

Coverage | Claims | Requests | Health Management | Resources

Friday 11/04/2022 02:09 PM CSY

Home
I l . Secure Correspondence
& Member " - -
E]R.qunt 1D Card Confirmation
Nome Contoct the Mississippd Division of
oA We have received your ID Card request. It may take 5 to 7 A Medicaid
days for your new card to arrive by mail.

Effective Date  01/01/2020
Ind Date 12/31/9999

Slon Up to Recerve Mews
oK »

» My Protils
oy ¥ oma Lo your sasy, @, and secure Internet portal providing you with access

to your health plan bensfit coverage, provider Information nad the abily to submit a Provider

requests for 1D card(s) and Certificate of Coverage
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Change History

The following change history log contains a record of changes made to this document:

Version #

Published/ Revised Author

Section/Nature of Change

0.1 11/07/2022 Gainwell Initial submission
1.1 07/16/2026 Gainwell Updated per CR 2440
Version 1.1 © 2026 Gainwell Technologies. All rights reserved.



