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Quick Reference Guide: 

Understanding Errors 1945 & 1946 
 

Overview: 
Provider NPIs with Multiple Locations  

When a provider has multiple locations associated with the same NPI, the correct 

combination of NPI, taxonomy, and Zip + 4 must be used to ensure the Medicaid 

Management Information System (MMIS) links the claim to the correct location. Incorrect 

Zip + 4, taxonomy, or NPI can result in claim denial. These errors occur because the system 

cannot determine which location to use when multiple locations exist for one NPI.  

Error 1945 – MULTIPLE PROVIDER LOCATIONS 

FOR BILLING PROVIDER 

Common Causes: 
• Incorrect Zip +4: Ensure the billing provider’s Zip + 4 matches the correct location. Zip + 

4 must be correct with the billing information Medicaid has on file. 

• Incorrect Taxonomy: Providing an incorrect taxonomy or leaving the taxonomy field 

blank will cause the edit to post. 

 

Explanation of Benefits (EOB)  
Error 1945 will have the following explanation of benefits: 

EOB Description 

1347 Multiple Provider Locations found for billing provider.  
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Error 1946 – MULTIPLE PROVIDER LOCATIONS 

FOR RENDERING PROVIDER  

Common Causes: 
• No NPI: An NPI must accompany the taxonomy when listing the rendering provider. 

 

• Incorrect Taxonomy: Providing an incorrect taxonomy or leaving the taxonomy field 

blank will cause the edit to post. 

 

• Rendering Provider Linkage: The rendering provider submitted on the claim must be 

linked or affiliated to the billing provider on the claim.  

Explanation of Benefits (EOB) 

Error 1946 will have the following explanation: 

EOB Description 

1504 Performing Provider number is not found. 

 

The Division of Medicaid previously advised Providers with 
Late Breaking News: EOB 1504/Edit 1946 
Beginning Aug. 1, 2023, claims that have historically been placed in a PENDING status with 

Explanation of Benefit (EOB) Code 1504 (Performing Provider Number is Not Found) with 

corresponding Claim Adjustment Reason Code 206 (National Provider Identifier – missing) and 

Remark Code N290 (Missing/incomplete/invalid rendering provider primary identifier) will now be 

DENIED with the same EOB, Claim Adjustment Reason Code, and Remark Code combination. 

The system uses the following information to assign the appropriate Mississippi Provider Medicaid 

ID to the claim for processing: 

• NPI on provider file 

• Taxonomy on provider file 

The system will seek to find a unique match using the 2 data elements submitted on your claim to a 

specific provider record in our system. If a unique match is not found – the edit is set, and you will 

receive the error code. For more details, please see: https://medicaid.ms.gov/wp-

content/uploads/2023/07/Explanation-of-Benefit-Code-1504.pdf. 

https://protect.checkpoint.com/v2/r01/___https:/nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedicaid.ms.gov%2Fwp-content%2Fuploads%2F2023%2F07%2FExplanation-of-Benefit-Code-1504.pdf&data=05%7C02%7Cchristine.d.willems%40gainwelltechnologies.com%7C4965b724d14b40a6795808de38db6d61%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C639010712297058843%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=F3MYSBpaVlt6cc4s%2FpD38aP9EQvq1%2BIb6DS%2FMWh57rI%3D&reserved=0___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86ZmMzMDg0YzczYWE1NWQ3MTFjYzQyYzlkNWQxOTliZjU6NzphMTM4OjZiN2QzNTQ1OTllMWZjZGNjMTEyZGMyMDUwZjE2YTNlYzNhNjBkN2UwY2ZlZWM5MWEwYzdmNjc0YzkzNzVhYjE6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https:/nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedicaid.ms.gov%2Fwp-content%2Fuploads%2F2023%2F07%2FExplanation-of-Benefit-Code-1504.pdf&data=05%7C02%7Cchristine.d.willems%40gainwelltechnologies.com%7C4965b724d14b40a6795808de38db6d61%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C639010712297058843%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=F3MYSBpaVlt6cc4s%2FpD38aP9EQvq1%2BIb6DS%2FMWh57rI%3D&reserved=0___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86ZmMzMDg0YzczYWE1NWQ3MTFjYzQyYzlkNWQxOTliZjU6NzphMTM4OjZiN2QzNTQ1OTllMWZjZGNjMTEyZGMyMDUwZjE2YTNlYzNhNjBkN2UwY2ZlZWM5MWEwYzdmNjc0YzkzNzVhYjE6cDpUOkY
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Provider Look-up Tool 

Visit the Provider Look-up Tool on the Mississippi Medicaid website to verify the provider 
information in the system. 

https://portal.msxix.net/ms/provider/Resources/SearchProviders/tabid/220/Default.aspx 

 
*Note: Provider Look-up Tool is not in real time. It is updated twice per month.  

https://protect.checkpoint.com/v2/r01/___https:/portal.msxix.net/ms/provider/Resources/SearchProviders/tabid/220/Default.aspx___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86ZmMzMDg0YzczYWE1NWQ3MTFjYzQyYzlkNWQxOTliZjU6NzowZmNmOjA0YjFjZGJhMTM1MTA5NzliNmMyY2M3YTdlOTA1NDM3NzU3ZTA2NGJkZmI2NzhhYWQ1ODAwNWUyZWQzZjUzY2U6cDpUOkY
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Change History  
The following change history log contains a record of changes made to this document:  

Version #  Published/ 
Revised  Author  Section/Nature of Change  

0.1  12/10/2025 Gainwell  Initial publication  

1 02/18/2026 Gainwell Updated per DOM Feedback 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


