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Quick Reference Guide: 

Understanding Errors 1051 & 1007 
 

Overview: 
Rendering Providers on Claims  

When submitting information about the rendering provider on any claim, the NPI for the 

rendering provider should be listed, along with their correct taxonomy code. Mississippi 

Medicaid provides a tool anyone can use to look up provider information contained in the 

Medicaid Management Information System (MMIS).  

Provider Look-up Tool 

Visit the Provider Look-up Tool on the Mississippi Medicaid website to verify the provider 
information in the system. 

https://portal.msxix.net/ms/provider/Resources/SearchProviders/tabid/220/Default.aspx 

 

 *Note: This tool is not in real time and is updated twice a month. 

 

 

  

https://protect.checkpoint.com/v2/r01/___https:/portal.msxix.net/ms/provider/Resources/SearchProviders/tabid/220/Default.aspx___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86ZmMzMDg0YzczYWE1NWQ3MTFjYzQyYzlkNWQxOTliZjU6NzpkMGY1OjBlNTFkNmY0ZmMxNmRiZWI3Yzk1N2I3NjZjZjZjMjIzZTdjY2ZhOTEzZGZkNTU1MWM5YjU0MTQ4NTQ4NDBlOGY6cDpUOkY
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❖ It is important to note the rendering provider linkage to the billing provider. 

Depending on the Billing provider type, a rendering provider must be linked to or 

affiliated with the Billing NPI submitted on the claim. This allows the group provider 

to bill for the services rendered by the individual. Group providers can check 

individual provider affiliation on their Admin group provider portal. They can add 

individual providers, remove, or update information.  

 

EOB 1051 – Rendering Provider Not on Provider 

Database 

Common Causes: 
• No NPI: An NPI must accompany the taxonomy when listing the rendering provider. 

Explanation of Benefits (EOB)  
Error 1051 will have the following explanation of benefits (Claim Header Error): 

EOB Description 

1109 Rendering Provider is not a Certified Provider. 

 

Example: Rendering NPI not submitted on the claim: 

Rend Provider ID  

Rend Prov Taxonomy 363L00000X 

Rend Prov Taxonomy Submitted  
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Error 1007 – Rendering Provider Number/Service 

Location Not on File 
 

Common Causes: 
• No NPI: An NPI must accompany the taxonomy when listing the rendering provider on 

the detail line of the claim. 

 

• Provider is Ineligible: The Rendering provider must be enrolled with MS Medicaid and 

their account must be active during the dates of service. Rendering provider affiliation 

dates must be during the dates of service.  

Explanation of Benefits (EOB) 

Error 1007 will have the following explanation (Claim Detail Error): 

EOB Description 

0040 Rendering provider ID is not on file. 
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Change History  
The following change history log contains a record of changes made to this document:  

Version #  Published/ 
Revised  Author  Section/Nature of Change  

0.1 12/10/2025 Gainwell  Initial publication  

1 02/18/2026 Gainwell Updated per DOM Feedback 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


