
 

 
Mississippi Medicaid 

2025 Interoperability Prior Authorization Report  
 

Standard Prior Authorizations by Status 

DECISION REQUESTS PERCENTAGE 
Approved 29,726 86% 
Denied 4,654 14% 
Approved After Timeframe Extension 0 0% 
Approved After Appeal 54 23%  

   *240 total appeals received for the measurement period 
 

Turnaround Time for Standard Prior Authorizations (Target 2 Days) 
Time Between Receiving a Request and Sending a Decision 

 
MEDIAN AVERAGE 

1 Day 1 Day 
 

Expedited Prior Authorizations by Status 

DECISION REQUESTS PERCENTAGE 
Approved 938 95% 
Denied 51 5% 
Approved After Timeframe Extension 0 0% 
Approved After Appeal 1  17% 

   *6 total appeals received for the measurement period 
 

Time for Expedited Prior Authorizations (Target 24 Hours) 
Time Between Receiving a Request and Sending a Decision 

 
MEDIAN AVERAGE 
18 Hours 20 Hours 

 

 

Covered Services and Prior Authorization Requirements: Prior Authorization List 

https://www.mstruecare.com/wp-content/uploads/2025/07/MS-MED-M-3939654_2025-MS-MCD-TrueCare-PA-List.pdf

