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IMAGINEEY

EMPLOYEE ASSISTANCE COUNSELING PROGRAM

Effective November 1, 2024, the Department of Medicaid has partnered with Imagine to provide your
EAP services.

We utilize therapists from various disciplines to meet individual, couple, and family needs. These include
Licensed Professional Counselors, Licensed Social Workers, and Licensed Marriage and Family
Therapists.

Summary of Services Included in the EAP Counseling Program

e Services are provided to covered employees and dependents covered under your benefits
package

e Evaluation and assessment

e Brief counseling/psychotherapy

Referral to employee’s preferred provider network - as needed

Timely scheduling of appointments

Crisis intervention via telephone — as needed

Virtual appointments

e Confidential management of clinical information

Types of Issues Addressed in the EAP Counseling Program

Just about any concern imaginable can be addressed at the EAP. Issues people seek counseling for range
from simple to complex and fall mainly in the following categories:

e Stress, Anxiety, & Depression

e Relationship Difficulties

Family, Extended Family & Parenting Problems
Alcohol, Drug, and/or Other Addictions

Grief, Bereavement, & Loss

Financial Difficulties

e Workplace Conflicts

e Communication Issues and Conflict Resolution

Imagine Behavioral Health
1920 Dunbarton Drive
Jackson, MS 39216
(888) 718-5376
(601) 982-5376
www.imaginebh.com

office@imaginebh.com
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