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Job Aid 

ICN (Internal Claim Number) 
This Job Aid explains the breakdown of an ICN or Internal Claim Number and how to interpret each 
component.   

MESA (Medicaid Enterprise System Assistance) creates an Internal Claim Number (ICN) for each claim 

in the system.  This claim number is used to track, view, or edit a claim.  The ICN is included on a 

Provider’s Explanation of Payment (EOP) or Remittance Advice (RA). 

 

Figure 1: ICN Breakdown 

 

An ICN is Comprised of 13 digits which identify critical information about the claim. 

The first two digits, known as the Region Code, identify the claim media and type of submission. 

(Region Codes are referenced below. Figure 2 and Figure 3) 

An example is any adjustment claim submitted will have a region code starting with a five and will be 

followed by another number.  

Any claims submitted with a 1 or 2 followed by another number are new day claims. 

Adjusted claims begin with a 5. 

Any Region Code/ICN that starts with a 4 is a converted claim. A converted claim is a claim that 

displays in MESA but was billed in the legacy system. The legacy system is the system MS had in 

place before MESA.   

The last date for legacy data was 9/30/2022.  

The next five digits represent the Year and Julian Date the claim was received.  

(A Julian Date calendar is referenced below, Figure 4) 
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The next three digits represent the Batch Number; for paper adjustments this identifies the claim type; 

for all other claims and adjustments this reflects a grouping of claims based on the order in which they 

were received. The last three digits represent the Sequence Number, which reflects the order in 

which the claim was received within a batch. 

Figure 2: Converted Claim Regions 

 

Figure 3: Claim Regions (highlighted portion represents New Day Claim regions) 
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Figure 4: Julian Date Calendar 
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Change History 
The following change history log contains a record of changes made to this document: 

Version # 
Published/ 

Revised 
Author Section/Nature of Change 

0.1 11/03/2025 Gainwell Initial Submission 

 


