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Returned to Provider (RTP)
• If you received a RTP letter requesting additional 

documentation or changes to be made; that 
documentation can be uploaded in the Provider 
Portal. 

• Access the Portal and select the “Provider 
Enrollment Access “ link.  

• Select the “Resume Enrollment” link.
• Enter your application tracking number (ATN), SSN or 

Tax ID (depending on enrollment type) and password 
you created when submitting the application.

• Select Submit.
• If you need to respond to an RTP notification and 

you do not have your password, you will have to 
start over with a new enrollment application.  If you 
just need to send supporting documents, you can 
send an email with your supporting documents to 
MS_PE_Docs@gainwelltechnologies.com 



O F F I C E  O F  T H E  G O V E R N O R   |   M I S S I S S I P P I  D I V I S I O N  O F  M E D I C A I D  3

Upload Documentation

✓ You cannot make any changes to the application, but you may upload supporting documents.
✓ Scroll to the bottom of the Request Information page and select “Continue” to the Supporting 

Documentation page.
✓ Refer to the Return to Provider notice to confirm the requested information. 
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Upload Documentation Cont’d
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Summary Page
✓ On the Summary page, select “Submit”.
✓ A popup box will appear asking have you printed a copy.  If you are ready to submit, select 

“OK”.
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Application Tracking Number (ATN)

This is your Enrollment Tracking Information.  
Because the ATN remains the same, you will not 
get a new ATN. 
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Application Tracking Number (ATN)

A confirmation email will also be sent to the email 
address listed on the application under the Contact 
Person. This email will include the ATN and a link to 
the MESA Provider Portal. 
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