
 

The contract is available for public inspection in the Office of the Chief Procurement Officer.  
Please contact rfi@medicaid.ms.gov to obtain a copy.  Contracts may also be obtained via the MS 
Transparency website: www.transparency.ms.gov.  
 

NOTICE OF CONTRACT AWARD 
UTILIZATION MANAGEMENT/QUALITY IMPROVEMENT 

ORGANIZATION (UM/QIO)) 
CONTRACT NUMBER:  8200069300 

AMENDMENT #1 
 

As identified in Executive Order 1362 (July 31, 2015), each agency awarding, renewing, or amending any professional or 
personal services contract reported online pursuant to the Mississippi Accountability and Transparency Act of 2008 must 
also submit by online report an analysis describing the reasons for awarding, renewing, or amending the contract. 

Please select appropriate action: 

☐ Awarding         ☐ Renewing         ☒ Amending 
ANALYSIS DESCRIBING AWARD, RENEWAL OR AMENDMENT OF CONTRACT  
 

Vendor Name: Telligen, Inc. 
Vendor Address: 1776 West Lakes Parkway 

West Des Moines, IA  50266 
Period of Performance  July 6, 2023 – January 31, 2027 
Contract Not to Exceed $13,155,000.00 

 
DOM issued IFB #20230303 on March 3, 2023, to provide Utilization Management/Quality Improvement 
Organization professional services for Mississippi Medicaid beneficiaries.  During the 2024 legislative session, 
the Mississippi Legislature passed Senate Bill 2140, (Mississippi Prior Authorization Reform Act), which requires 
changes to the terms of the contract to comply with the new law as applicable to UMQIO operations.  A scrivener's 
error in Article V Cost of Services: (B.3) is corrected to read: Annual amount of $86,300. [not $83,600]. Contract 
value did not change. 
 
The overall period of performance for the contract shall be July 6, 2023, through January 31, 2027.  DOM may 
have the option for two (2) one-year contract extension periods, provided DOM obtains approval from the PPRB 
for an extension.  
 
 
            _______ 
Chief Procurement Officer      Date 

12/4/2024
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