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Job Aid  

CCO Claims Search  
This document provides the steps to look up and view member claims associated to the Coordinated 
Care Organization (CCO) using the MESA Provider Portal.  

CCO Claims Search 

Claims are displayed based on the specified search criteria. If the member is not affiliated with the CCO 
during that time span being searched, then no claims will be displayed.  

The best way to search is using the Claim ID but if that is not available there are other search options.  
Using the claim number to search will produce results for just that claim.   

If the member number is specified, then all Medicaid claims (not limited to pharmacy claims) that were 
billed for that member will be displayed for the specified date range (given the member is affiliated with 
the CCO running the search during that time frame).  

Complete the following steps to view member claims:  

1. After logging into your Provider Portal account, select the Claims tab, then click the Search 
Claims hyperlink either at the top or in the middle of the page.  

Figure 1: Navigate to Search Claims page (CCO view)

 

Note: The Submit Claims hyperlinks cannot be accessed by the CCOs and will result in a security 
warning message being displayed. 

Figure 2: Security Warning Message 
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Figure 3: Navigate to Search Claims Page (Delegate view)

 

Note: The Delegate View does not display the Submit Claims hyperlinks Unless, the delegates were 

created previously and they were allowed to have claims submission funtionality. 

2. Click the Medical/Dental tab or the Pharmacy tab to start a claims search.   

Figure 4: Medical/Dental Claims Search Tab
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Figure 5: Pharmacy Claims Search Tab 

 

The following filtering criteria will be required: 

• Enter the Claim ID, select Search. 

• If Claim ID is not entered, then either Pay/Deny Date, or Service From and To Dates, and 
either, the Provider ID, or Member ID are required.   

• Search span cannot be more than 1 year.  
 

3. The claims for the search criteria entered will be displayed. 

Note: Entering a date range over one year will result in an error message. 

 

 Figure 6: Medical/Dental Claims Search

 

4. Expand the claim by selecting the plus sign to the left of each row.  
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Figure 7: Claim Expanded View

 

5. Click on the Claim ID hyperlink to see more details about the claim. 

Figure 8: Claim Detail View
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Figure 9: Claim Detail View (Cont) 

 

6. Select the Print Preview button to view a printable version of the claim. The Go to Top link will 

bring the user back to the top of the page without having to scroll. 
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Change History 
The following change history log contains a record of changes made to this document: 

Version # 
Published/ 

Revised 
Author Section/Nature of Change 

0.1 08/31/2024 Gainwell Initial Submission  

 

 


