
 

 
 

  

  

Division of Medicaid  
Toll Free: 1-800-421-2408 

Local: 601-359-6050 
www.medicaid.ms.gov  

 
UM/QIO 

Telligen, Inc. 
Toll Free: 1-855-625-7709 

 
 

Advanced Imaging  
Telligen, Inc, 

Toll Free: 1-855-625-7709 
 
 

Fiscal Agent and  
Provider Credentialing 

Gainwell Technologies 
Toll Free: 1-800-884-3222 

 
 

Non-Emergency Transportation 
MTM 

Toll Free: 1-866-331-6004 
 

Magnolia Health Plan 
Toll Free: 1-866-912-6285 

www.magnoliahealthplan.com 
 

Behavioral Health 
Magnolia Health 

Toll Free: 1-866-912-6285 
 

Pharmacy 
Express Scripts 

Toll Free: 1-833-750-2773 
 

Dental 
Envolve Benefit 

Toll Free: 1-844-464-5636 
 

Non-Emergency Transportation 
MTM 

Toll Free: 1-866-331-6004 
 

Vision 
Envolve Benefit 

Toll Free: 1-888-241-0663 
 

Disease Management 
Envolve PeopleCare 

Toll Free: 1-866-912-6285 
 

DME 
Magnolia 

Toll Free: 1-866-912-6285 
 

Advanced Imaging 
NIA 

Toll Free: 1-877-864-7237 
 

Nursewise 
Toll Free: 1-866-912-6285 

 

Provider Credentialing 
Toll Free: 1-866-912-6285 

Molina Healthcare of Mississippi 
Toll Free: 1-844-809-8438 

www.molinahealthcare.com  
 

Behavioral Health: 
Molina Healthcare of Mississippi 

Toll Free: 1-844 826-4335 
 

Pharmacy 
CVS Caremark 

Toll Free: 1-844- 826-4335 
PA Submissions Fax: 

1-844-312-6371 
 

Dental 
Skygen 

Toll Free: 1-844-809-8438 
 

Non-Emergency Transportation 
MTM 

Toll Free: 1-888-597-1206 
Toll Free: 1-844 826-4335 

 

DME 
Molina Healthcare of Mississippi 

Toll Free: 1-844- 826-4335 
 

Vision 
March Vision 

Toll Free: 1-844- 606-2724 
Toll Free: 1-844- 826-4335 

 

Care Management &  
Disease Management 

Toll Free: 1-844- 826-4335 
 

Advanced Imaging 
Molina Healthcare of Mississippi 

Toll Free: 1-844- 826-4335 
 

Nurse Advice Line/  
Behavioral Health Crisis 
Toll Free: 1-888-275-8750 

UnitedHealthcare Community Plan 
Toll Free: 1-877-743-8731 

www.uhccommunityplan.com 
 

Behavioral Health 
UBH-Optum Healthcare 
MSCAN: 1-877-743-8734 

CHIP: 1-877-557-9933 
 

Pharmacy 
Optum RX  

Toll Free: 1-888-306-3243 
 

Dental  
Dental Benefit Prov 

Toll Free: 1-800-508-4862 
 

Non-Emergency Transportation 
MTM 

Toll Free: 1-844-525-3085 
 

Vision  
March Vision  

Toll Free: 1-844-366-2724 
 

Case Management 
Optum Health Care  

Toll Free: 1-877-743-8731 
 

EviCore National 
Toll Free: 1-866-889-8054 

 

NurseLine 
MSCAN: 1-877-370-4009  

CHIP: 1-877-410-0184 

UnitedHealthcare Community Plan 
Toll Free: 1-800-992-9940 

www.uhccommunityplan.com 
 

Molina Healthcare of Mississippi 
Toll Free: 1-844-809-8438 

www.molinahealthcare.com/ 
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