flssicsis ~ Recredentialing & Revalidation

RECREDENTIALING REVALIDATION

WHAT TO KNOW WHAT TO KNOW

e Beginning October 1, 2022, providers seeking participation in
MississippiCAN and/or CHIP are now required to be enrolled, credentialed,
and screened by DOM, and subsequently contract with their CCO of
choice.

With the ending of the Public Health Emergency, the Mississippi Division
of Medicaid resumed the revalidation process effective Oct. 1, 2023,
requiring Mississippi Medicaid enrolled providers to verify the information
on their provider files.

e As part of the implementation of the MESA Provider Portal, DOM
implemented a new centralized credentialing process along with
NCQA certified Centralized Verification Organization (CVO) that will be
responsible for credentialing and recredentialing Medicaid providers
seeking to enroll or currently enrolled with MississippiCAN or CHIP.

e This new process eliminates the need for a provider to be credentialed or
recredentialed multiple times.

Beginning in October 2023, notification letters were mailed to providers
who have been enrolled with Medicaid for five years or more. Revalidation
notices will be issued on a staggered schedule until notices have been
issued to all providers due for revalidation. The revalidation notice will
initiate the process with each provider. The letter will provide instructions
for completing the revalidation and will indicate the due date.

WHAT TO DO WHAT TO DO

e Each enrolled provider must register for access to the MESA Provider ¢ Each enrolled provider must register for access to the MESA Provider
Portal to recredential electronically. Go to https://portal.ms-medicaid- Portal to revalidate electronically. Go to https://portal.ms-medicaid-
mesa.com/ and clicking the “Register Now” link. mesa.com/ and clicking the “Register Now” link.

¢ Review the Provider Recredentialing Presentation found under “MESA ¢ Review the Provider Recredentialing Presentation found under “MESA
Tips” at https://medicaid.ms.gov/mesa-portal-for-providers/ Tips” at https://medicaid.ms.gov/mesa-portal-for-providers/
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