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Job Aid 

PRP-102 Letters 
The Provider Portal allows pharmacy providers to download reports. This document provides the list of PA reports 
available (see Table 1: Provider Portal Pharmacy Reports), as well as the steps to search for the reports.  

Table 1: Provider Portal Pharmacy Reports 

Letter Name  Description 

PA Letter – Prescriber – Appeal 
Decision Upheld 

Letter sent to the provider indicating that the appeal decision has been upheld. This letter is 
printed and mailed to the provider; it is also available for viewing in the Provider Portal. 

PA Letter – Prescriber – Approval Letter sent to the provider on the PA request indicating approval of the requested prior 
authorization. This letter is printed and mailed to the provider; it is also available for viewing 
in the Provider Portal. 

PA Letter – Prescriber – Denial Letter sent to the provider when the prior authorization has been denied. The letter advises 
the provider of their right to request a reconsideration of the decision by mailing or faxing a 
reconsideration form to the MS Prior Authorization Operations offices. This letter is printed 
and mailed to the provider; it is also available for viewing in the Provider Portal. 

PA Letter – Prescriber – Not Required Letter sent to the provider indicating that a prior authorization is not required for the service 
indicated on the request. 

PA Prescriber Faxback Request for 
Information 

Faxback letter is faxed to providers when additional information is needed on the PA 
request. The letter includes the external text comments that specify the information that is 
needed. 

Complete the following steps to download the reports: 

1. Navigate to the Resources tab, select Report Download tab or the Report Download. 
Hyperlink. 

 
2. Select the desired report, then select Search  
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Figure 1: Report Download Panel 

3. The letter opens in a new window.  

Figure 2: Letter 
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Change History 
The following change history log contains a record of changes made to this document: 

Version # 
Published/ 

Revised 
Author Section/Nature of Change 

1 07/30/2021 Gainwell Initial Submission 

1.2 6/2/2023 Gainwell Updated providers display to show CCO 
information based on CR1925 

 

 


