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June 6, 2023 
 

Attention Personal Care Service and Home Health Care Service Providers: 
 

On behalf of the Mississippi Division of Medicaid (DOM), we are excited to share that we have partnered with FEI 
Systems (FEI) and HHAeXchange (HHAX) to implement an upgraded Electronic Visit Verification (EVV) system. The new 
system will ensure compliance with the 21st Century Cures Act while allowing for greater visibility, transparency, 
monitoring of network performance and ensuring quality member services and care. DOM and the FEI/HHAX team are 
committed to implementing this system upgrade to include additional provider flexibility and eliminating processes 
that result in unnecessary provider and/or member challenges.  
 

As part of this agreement, provider agencies will have access to the new, complementary EVV Portal, supporting a 
simplified, user-friendly, and seamless experience. The new EVV Portal is expected to go live on August 1, 2023, for 
waiver providers, and there are a few steps, noted below, that you must take to ensure you are set up well in advance 
of this date. Onboarding for State Plan Private Duty Nursing/Personal Care and Home Health providers will occur in 
the months following go live.                                          
 

Actions Needed:    

• Complete the Mississippi Medicaid - Provider Set Up Form (For Waiver and State Plan Personal Care and 
Home Health providers) 
 

To complete your portal configuration before the go live date of August 1, 2023 (for all Medicaid waiver 
providers), you are required to complete the “Mississippi Medicaid - Set Up Form” no later than June 30, 2023. 
The information provided through the Provider Set Up Form is critical to configure your EVV Portal prior to go 
live.  
 

Please note that the transition from MediKey to the new EVV system occurs on August 1, 2023, for waiver 
providers. This will result in all providers no longer being able to access the MediKey system effective 11:59 
PM Central on July 31, 2023. 

 

After you’ve completed the “Mississippi Medicaid - Provider Set Up Form”, the project team will provide 
resources to prepare for the EVV Portal Go Live date, including training, documentation, and more.  While 
State Plan Personal Care and Home Health providers will not be going live on August 1, DOM encourages those 
providers to also go ahead and complete the survey now so that we can communicate with you about future 
implementation dates. 

 

It takes no more than 10 minutes to complete and can be found here:  
 

info.hhaexchange.com/msprovidersetupform 
 

• Register Today for an EVV Information Session (for waiver providers only) 
A series of online webinars will be hosted starting in June 2023. Attendees will experience a live demo of the 
EVV Portal, hear from project staff, and get questions answered live by the team.  
 

To register for an EVV Information Session, visit:  
 

info.hhaexchange.com/msinfosession 
 

DOM thanks you in advance for your active and timely participation in this transition.  If you have questions regarding 
timeline or services that are in scope, visit the Mississippi EVV Implementation Information Center Page at 
https://www.hhaexchange.com/info-hub/Mississippi or contact us at evv@medicaid.ms.gov.                                   
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