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CMS Final Rule  
• Centers for Medicare and Medicaid Services (CMS) 

published in the Federal Register on January 16, 2014. 
• Defines person-centered planning requirements for Home 

and Community Based Services (HCBS) waivers under 
1915(c) and HCBS state plan benefits under 1915(i). The 
person-centered service plan must be developed through a 
person-centered planning process. 

• Amended requirements for qualities of Home and 
Community Based (HCB) settings. States are required to 
ensure compliance with the requirements by March 17, 
2023 and beyond.

• CMS will soon begin auditing providers on these 
requirements.
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Home and Community-Based 
Setting Requirements

The setting must:
• Be integrated in and support full access to the greater 

community
• Be selected by the individual from among setting options
• Ensure individual rights of privacy, dignity and respect, 

and freedom from coercion and restraint
• Optimize autonomy and independence in making life 

choices
• Facilitate choice regarding services and who provides 

them
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Settings that are NOT
Home and Community-Based

• Settings in a publicly or privately-owned facility 
providing inpatient treatment

• Settings on grounds of, or adjacent to, a public 
institution 

• Settings with the effect of isolating individuals 
from the broader community of individuals not 
receiving Medicaid HCBS
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What’s the intent of person 
centered planning?

• To enhance the quality of HCBS and provide 
protections to participants.

• To ensure community inclusion for all 
Medicaid HCBS participants.
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What does the term “Person 
Centered” really mean?
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• It is an attempt to identify and highlight the 
unique talents, gifts and capabilities of a 
person.  

• It is to explore what is important to the 
person and assist them in living the best life.  

• It is NOT something to be done “on” or “to” a 
person. 
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WHAT ARE WE MANDATED TO 
DO?

• ADC owners must complete the HCB Setting Self-
Assessment annually to ensure ongoing compliance with 
the HCBS Settings rules.

• Individualized person-centered service plans (ISP) must be 
developed to document the options based on the 
individual’s needs and preferences.
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Ongoing Monitoring
Quality Interviews

• DOM will continue to conduct random in-
person and/or virtual visits or telephone 
interviews throughout the year to ensure the 
ADC continues to meet the health and safety 
needs of the members, as well as waiver 
requirements.

• Educating waiver members on HCB settings 
requirements and how to report settings 
questions/issues. 
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HCBS Setting 
Self-Assessment
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Person-Centered 
Individualized Service Plans 

(ISP)
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Home and Community-Based Services 
Person-Centered ISP

• The person-centered planning process is driven by the 
individual 

• Includes people chosen by the individual 
• Provides necessary information and support to the 

individual to ensure  that the individual directs the process 
to the maximum extent possible 

• Is timely and occurs at times/locations of convenience to 
the individual 
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Home and Community-Based Services 
Person-Centered ISP

• Reflects cultural considerations/uses plain language 
• Includes strategies for solving disagreement 
• Offers choices to the individual regarding services and 

supports the individual receives and from whom 
• Provides method to request updates 
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Home and Community-Based Services 
Person-Centered ISP

• Conducted to reflect what is important to the individual to 
ensure delivery of services in a manner reflecting personal 
preferences and ensuring health and welfare 

• Identifies the strengths, preferences, needs (clinical and 
support), and desired outcomes of the individual 
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Home and Community-Based Services 
Person-Centered ISP

• May include whether and what services are self-directed 
• Includes individually identified goals and preferences 

related to relationships, community participation, 
employment, income and savings, healthcare and wellness, 
education and others 

• Includes risk factors and plans to minimize them 
• Is signed by all individuals and providers responsible for 

its implementation and a copy of the plan must be 
provided to the individual and his/her representative 
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Individualized Service Plan 
(ISP) Documentation
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Written Person-Centered ISP Documentation 

Written plan must reflect:
• Setting is chosen by the individual and is integrated in, 

and supports full access to the greater community
• Opportunities to seek employment and work in 

competitive integrated settings
• Opportunities to engage in community life, and control 

personal resources, and receive services in the 
community to the same degree of access as individuals 
not receiving Medicaid HCBS
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Written Person-Centered ISP Documentation 

• Individual’s strengths and preferences 
• Clinical and support needs 
• Includes goals and desired outcomes 
• Providers of services/supports, including unpaid supports 

provided voluntarily in lieu of waiver or state plan HCBS 
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Written Person-Centered ISP Documentation 

• Risk factors and measures in place to minimize risk 
• Individualized backup plans and strategies when needed 
• Individuals important in supporting individual 
• Individuals responsible for monitoring plan 
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Written Person-Centered ISP Documentation

• Plain language and understandable to the individual 
• Who is responsible for monitoring the plan 
• Informed consent of the individual in writing 
• Signatures of all individuals and providers responsible 
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Written Person-Centered ISP Documentation

• Distributed to the individual and others involved in plan 
• Includes purchase/control of self-directed services 
• Exclude unnecessary or inappropriate services and supports 
• Modification of the additional conditions as previously 

discussed in the home and community-based setting 
requirements 

• Must be reviewed, and revised upon reassessment of functional 
need as required every 12 months, when the individual’s 
circumstances or needs change significantly, and at the request 
of the individual. 
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For more information 

More information about Statewide Transition 
Plan is available at

https://medicaid.ms.gov/providers/1915c-
and-1915i-home-and-community-based-hcb-

setting-transition-plan/
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Contact Information
Mississippi Division of Medicaid, Office of Long Term Care

Phone: (601) 359-6141
Website: https://medicaid.ms.gov/hcbs-waiver-providers/
Email Address: HCBSProviders@medicaid.ms.gov
Address: Office of Long Term Care

Division of Medicaid
Walter Sillers Building
550 High Street
Jackson, MS 39201

https://medicaid.ms.gov/hcbs-waiver-providers/
mailto:HCBSProviders@medicaid.ms.gov
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Future Updates For ADC Services

• E&D Waiver Renewal 
• Administrative Codes Updates
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THE END

QUESTIONS?
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