Job Aid
MESA Member Portal

This Job Aid is intended to walk the member through the MESA Member Portal. The Member Portal
offers access to coverage, claims, prior authorizations, update demographics, and search for a
provider. In addition, the help option can be accessed anywhere there is a question mark on the top
right-hand side of a panel. The information of the panel will pop up in a separate window once you click
on the “?” icon.

Member Portal log in

A member who has not registered, will select Register Now, and follow the registration steps. After the
account is created, the member receives a confirmation email acknowledging registration is completed.

A member who has forgotten their User ID will select Forget User ID and provide their Member ID,
Birth Date, and Social Security Number. Once submitted, the system will verify if there is a match, an
email will be sent to the member to the email address that they registered with.

1. Aregistered member will enter their User ID, select Log In, enter the password that was
created at registration, and provide answers to the challenge questions. See Figure 1.

Figure 1: Member Portal Log in Page

! 1 MEDIC é_l_ D Search Medicaid: [

Home Friday 03/21/2022 04:56 PM CST
3 Welcome to the Mississippi Medicaid Portal for Members
g 1 This member portal contains all of the infermation you need to know about your Mississippi
*User ID Medicaid benefits, Want to login and see your personal health information? Enter your User 1D

A Tt Tyt neenc: | ©n the left side of this page or click Register Now to access this secure portal.
=

Forgot User 1D?

Register Now

Where do I enter my password?

Protect Your Privacy!

Alvrays log off and close all of your
browser windows.

Privacy Policy

Note: Registration of a minor member (age less than 19 years) is not allowed on MESA Portal. To inquire
about a minor member, contact Gainwell Member Services at 1-800-844-3222.
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Home Page

The Home Page consists of sections that are helpful to the member.

& Member

Lists the member’s name

Lists account # or the member’s ID

Lists effective and end date of member’s coverage

My Profile includes the member’s contact information, challenge questions, and password
change options.

Member Demographics includes the member’s ID, name, address, and phone number.

¥, Coverage

Who is Covered lists the members covered under the contract for the current month.

View Benefit Details lists the benefits of the selected member for the current month.

View Other Insurance Information lists any additional insurance coverage that a member has
with the same or different insurance company or government agency

Verify Managed Care Enrollment displays the managed enrollment for the member.

View Managed Care Assignment displays the managed care assignment for the member
selected.

View Lock-In Designation displays the Lock-In Designation for the selected Member.

= Secure Correspondence

A message box for members to search for specific messages sent to them via email.

L. Contact the Mississippi Division of Medicaid

MS Division of Medicaid website contact page

#¥ Ssign Up to Receive News

Members can subscribe to receive email notifications from the MS Division of Medicaid.

g Provider

Members can search for providers such as doctors, hospitals, and other medical facilities.

Search Provider allows the member to search for a provider by the provider type, provider
specialty, or provider name.
Primary Care Provider (PCP) lists the member’'s PCP selection.

w@ Helpful Links

Late Breaking News. MS Division of Medicaid website that has the latest updates and
information.

Report Fraud. MS Division of Medicaid website that has information about how to report fraud
and abuse

Once logged in, the Home Page displays. See Figure 2.
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Figure 2: Home Page

FviEpicaip search medicic: I

Logout

Coverage | Claims | Requests | Health Management | Resources

Friday 03/31/2023 04:47 FM CST

Home
Secure Correspondence
& Member =
Mame CHLOE C CATCHINGS o Contact the Mississippi Division of
= Medicaid
Account # 136233370 MEDICAID EMTERPRISE SYSTEM ASSISTAMCE
Effective Date 09/01/2022 " N
. Sign Up to Recejve Mews
End Date 12/31/9999 Welcome! How can we help vou? B
My Profile
Waelcome to your easy, safe, and secure internat portal providing you with access
Member Demographics to your health plan benefit coverage, provider information and the ability to submit a Provider
requests for ID card{s} and Certificate of Coverage.
Find a provider (Doctors, hospitals, and

other medical facilities).

¥, Coverage
Search Provider
Primary Carg Provider (PCR)

Your Health benefit coverage...

Who is Coverad?

View Benefit Details -
v Helpful Links

Wiew Othar [nsurance [nformation

Late Breaking Mews

verify Managed Care Enrollmant
Report Fraud

View Managed Care Assignment

View Lock-In Designation

Coverage Tab

The coverage section is where a member’s coverage is displayed and maintained. The coverage
section include links to: Who is Covered, View Benefit Details, View Other Insurance Information,
Verify Managed Care Enroliment, View Managed Care Assignment, and View Lock-In

Designation. See Figure 3.
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Figure 3: Coverage Page

MISSILSIPPI DIVISION OF
ﬂ MEDICAID Search nedicaid: (NN 2

Logout

Claims | Requests | Health Management | Resources

Coverage Friday 02/31/2023 06:04 PM CST

¥, Coverage

Your Health benefit coverage...
Who is Covered?
View Benefit Details

Wiew Other Insurance Information

Verify Managed Care Enrcllment

Wiew Managed Cars Assignment

View Lock-In Designation

1. Select the Coverage tab. Any of the links can be selected under coverage to open a panel.
Select Who is Covered? The Member List page displays. See Figure 4.

Figure 4: Coverage Tab

Search Medicaid: [N

Claims | Requests | Health Management | Resources

Coverage Friday 03/31/2023 06:04 PM CST

¥, Coverage

Your Health bensfit coverage...

I Wha is Covered? I

View Benefit Details

Viey Other Insurance Information

Werify Managed Care Enrollment

View Managed Cars Assignment

View Lock-In Designation

The member list contains the member that is listed under the contract for the current month.
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Figure 5: Member List Page
Member List

Member Birth Date Relationship

P | FRANCIS R HEALEY I 10/15/1554 Unknown

2. To view a member’s benefits, select View Benefit Details, or select the member’'s name from
the Member List.

Figure 6: View Benefit Details

Search Hedicaid: [

Claims Health Management | Resources

Coverage Friday 03/31/2023 05:04 PM CST

¥, Coverage
Your Health benefit coverage...

Who is Coversd?

I View Benefit Datails I

Wiewr Other Insurance Information

Verify Managed Care Enrellment

View Managed Care Assignment

View Lock-In Designation

The Benefits Details page displays the member’s benefits for the current month.
Figure 7: Benefit Details Page

Coverage = View Member List = Benefit Details Tuesday 01/25/2022 09:06 AM CST

This page displays the benefits of the selected member. Informatien shown is for current month.

Benefit Details

Member FRANCIS R HEALEY - 10/15/1994
) -
Coverage Description
MississippiCAN MississippiCAN
THIX Medicaid State Plan - 001
PE100 PHARM Regular Members (PBM Plan 100) - 001

3. To view a member’s other insurance information, select View Other Insurance Information.
The Other Insurance Summary page displays.

Version 1.0 S
© 2023 Gainwell Technologies. All rights reserved.



!‘ MISSISSIPPI DIVISION OF \]Ob Ald
MEDIC_{\.D? MESA Member Portal

Figure 8: View Other Insurance Information Link

Search Medicard: I

Claims | Requests | Health Management | Resources

Coverage Friday 03/31/2023 06:04 PM CST

¥, Coverage
Your Hezlth benefit coverage...

Whe is Coversd?

View Benefit Details

I Vigw Cther Insurance Information I

Verify Managed Care Enrollment

Vievs Managed Care Assignment

View Lock-In Designation

The Other Insurance Summary page displays a list of insurance companies that the member has
coverage with.

Figure 9: Other Insurance Summary Page

Coverage > Other Insurance

Thursday 04/20/2023 11:02 AM CST

Other Insurance

Additional insurance coverage that a person has with the same or different insurance company or government agency. Other insurance may be with a commercial insurance
company or with Medicare or Medicaid.

Click View link to view TPL details and Add button te add TPL details.

Member Name Relationship Last Verification Date Action

MEMRY D JONES - 1243172021 Wiew

| Add__

4. To verify a member's Managed Care Enroliment information, select Verify Managed Care
Enrollment. The Managed Care Plan Enrollment page displays. See Figure 10.
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Figure 10: Verify Managed Care Enrollment

Search Medicaid: GG

Home Claims | Requests | Health Manag n Resources

Coverage Friday 02/31/2022 06:04 PM CST

¥, Coverage

Your Hazlth benefit coverage...
Whe is Coversd?
View Benefit Details

Vigw Other Ingurance Information

I erify Managed Care Enrollment I

Viswr Managed Care Assignment

Wiew Lock-In Designation

The Managed Care Plan Enroliment page displays the Managed Care enrollment status of the member.
A member can only enroll during the Enroliment period.

Figure 11: Managed Care Plan Enrollment Page

Coverage > MC Enrollment Thursday 04/20/2023 11:20 AM C5T

Managed Care Plan Enrollment

You may only enroll during the Enrollment Period. Please contact Customer Service for any assistance.

Click Additional Coverage to view your Managed Care Assignments.

5. Toview a member's Managed Care Assignment, select View Managed Care Assignment. The
Managed Care Assignment page displays. See Figure 12.
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Figure 12: View Managed Care Assignment Link

Search Medicaid: GG

Claims | Requests | Health Management | Resources

Coverage Friday 03/31/2022 06:04 PM CST

¥, Coverage

Your Health benefit coverage...
Whe is Covered?
Visw Bensfit Details

Vigw Other Insurance Information

Veerify Managed Care Enrollment

I View Managed Care Assignment I

View Lock-In Designation

The View Managed Care Assignment page displays the Managed Care Assignment for the member.
The Lock-in period is 90 days from the member’s plan’s effective start date, to make a change in that
window. The member will need to contact Gainwell Member Services to handle any Lock-in changes.

Figure 13: View Managed Care Assignment Page

Coverage > View Managed Care Assignment Thursday 04/20/2023 11:44 AM CST

This page displays the Managed Care Assignment for the Member selected.

Your Lock-in peried is 90 days from your plan’'s Effective Start date, to make a change in that window, you need to contact Member Services, 1-800-884-3222, Member Services
will handle any Lock-in changes.

Managed Care Assignment

Member MEMRY D JONES - 9/18/1997

There is no information available for the selected member. |

6. To view a member’s Lock-In Designation, select View Lock-In Designation. The Lock-In
Designation page displays.

Version 1.0 8
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Figure 14: View Lock-In Designation Link

Search Medicaid: GGG

Home Claims | Requests | Health Management | Resources

Coverage Friday 03/31/2023 06:04 PM CST

¥, Coverage
Your Health bensfit coverage...
Who is Covered?

View:

View Other insurance Information

» Verify Managed Care Enroliment

Viev: Managed Care Assignment

View Lock-In Designation I

The Lock-In Designation page displays the Lock-In Designation for the selected member.

Figure 15: View Lock-In Designation

Coverage > Lock-In Designation Thursday 04/20/2023 11:45 AM CST

This page displays the Lock-In Designation for the selected Member,

Lock-In Designation

Member MEMRY D JONES - 9/18/1997

For the Current Month, there are no benefit details available for the selected members.

Claims Tab

1. Select the Claims tab, the Search Claims page display, providing two options to search claims,
Day Range or Date Range. Day Range is how many months the claims results should include.
Date Range is a specific date range for the claims results. The claim search results yield claims
that have paid and denied. Members are able to view claims at any time, as they are not deleted
from the portal.

Version 1.0 9
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Figure 16: Claims Tab

Coverage Requests | Health Management | Resources

Claims Thursday 03/30/2023 04:02 PM CST

Search Claims

® Indicates a required field.

Member CHLOE C CATCHINGS - 9/26/1992

Select a Day Range or Specify a Date Range

Day Range v OR *Frome |12/15/2021 = *To® | 12/15/2021 =

2. Once the claim search option has been entered, select Search Claims. The Claim Search
Results Page displays claims related to the search criteria that was entered. See Figure 17.

Figure 17: Claim Search Results Page

Claims for CHLOE C CATCHINGS from 12/15/2021 to 12/15/2021 Total Records: 5

- Susvice Dats v Provider Status Charge | Member Responsibility

12/15/2021 FLOWOOD RIVER DAKS HMA MEDICAL | Paid $179.00 $0.00
GROU

4021349038696 12/15/2021 CANTON DISCOUNT DRUGS INC Paid $63.30 $0.00
402134 7 12/15/2021 CANTON DISCOUNT DRUGS INC Pald $39.70 $0.00
4021340038608 12/15/2021 CANTON DISCOUNT DRUGS INC Paid $39.70 $0.00
4221349000663 12/15/2021 CANTON DISCOUNT DRUGS INC Denied £39.70 £0.00

3. To view the results of the claim, select the Claim ID hyperlink shown in Figure 17. The claim
results are displayed on the Claim Details page. See Figure 18.

Figure 18: Claim Details Page

Claim Details for Claim ID - 4021351030827 Back to Search Results
Member ID 156239370 Service Date  12/15/2021
Member CHLOE C CATCHINGS Provider FLOWOOD RIVER OAKS HMA
MEDICAL GROU
Charge 517500
Claim Status Faid Status Date 12/20/2021
Payer Paid To Paid Date Medicaid Paid Amount
MS MEDICAID ENTERPRISE SYSTEM 1801128798 122072021 $52.48
Service Co- Covered Mot Covered U Medicaid Paid Member
Code Date Charge Pay Balance Balance Paid Amount Resp.
1 | OFFICE O/P EST LOW 20-29 MIN 12/15/2021 | $179.00 § %3.00 £0.00 £0.00 0% $£52.48 £0.00
Totals $179.00 | $3.00 $0.00 $0.00 $52.48 $0.00
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Requests Tab — ID Card

1. The Requests tab is where a member can request an ID card or a Certificate of Coverage. See
Figure 19.

Figure 19: Requests Tab

Home | Coverage | Claims Health Management | Resources

Request 1D Cards  Request Coverage Cert

Requests Thursday 03/30/2023 03:14 PM CST
|=| Requests

1D Card

Certificate of Coverage

2. Select ID Card link, the Request ID Card: Select Member page displays. Member selects a

reason for requesting a new card from the drop-down list and then select Submit. The request
reasons are lost, stolen, and damaged. See Figure 20.

Figure 20: Request ID Card Page

Request ID Card: Select Member

Please verify the member’s address before requesting the ID card. If incorrect, you can change the address via ASSIST or by calling Member Change Services. It may take 5

to 7 days for your new card to arrive by mail. Members will not display in the list while a request is being processed. Be aware that sharing ID cards is not permitted and is
a federal offense.

CHLOE C CATCHINGS - 09/26/1992

IR (Select a reason v I

*Address |487 MARTIN LUTHER KING

*City |CANTON

*State | Mississippi W5

(=]

*Zip Code® 390460406

Once the Request reason has been selected, the Request ID Card: Confirm Details page
displays. See Figure 21. Select Confirm. Member receives email confirmation to the email that

was registered with the account, stating an ID card was requested and to allow five to seven
days for the new card to arrive in the mail to the address on file.

Version 1.0
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Figure 21: Request ID Card: Confirm Details Page

Request ID Card: Confirm Details

You have selected the following ID Cards. Click Confirm to submit or click Cancel to cancel the request.

CHLOE C CATCHINGS - 09/26/1992

I o Reason  Lost I
Address 487 MARTIN LUTHER KING

City CANTON
State Mississippi @ Zip Code 3%9046-0406

Requests Tab — Certificate of Coverage

The Certificate of Creditable Coverage is a document that provides evidence that a member had health
care coverage from the state Medicaid program and the dates of that coverage. A member can use this
document to obtain new health care coverage from a different health plan, it can reduce their waiting
period so that coverage begin quickly.

1. From the Requests tab, select Certificate of Coverage link. The Certificate of Creditable
Coverage page displays. Select the member and select Submit. See Figure 22.

Figure 22: Certificate of Creditable Coverage Page

Certificate of Creditable Coverage

Wour Certificate of Coverage will be sent to your address on file, but if you would like it sent to an Alternative Address, please contact the Customer Relations Unit at 1-866-843-
7212,

Select member(s) and click Submit to submit the request for the Certificate of Coverage.

CHLOE C CATCHINGS - 09/26/1992

2. Once Submit is selected, the Certificate of Creditable Coverage: Confirm Details page
displays. Select member and click Confirm. The Certificate of Creditable Coverage will be sent
to the address on file. If you would like it to be sent to an Alternate Address, please call
Customer Relations. See Figure 23.

Figure 23: Certificate of Creditable Coverage: Confirm Details Page

#® Certificate of Creditable Coverage: Confirm Details

'our Certificate of Coverage will be sent to your address on file, but if you would like it sent to an Alternative Address, please contact the Customer Relations Unit at 1-866-843
7212,

Select member(s) and click Submit to submit the request for the Certificate of Coverage.

CHLOE C CATCHINGS - 09/26/1992

Confirm ] | cancel

Version 1.0 12
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3. Certificate of Creditable Coverage has been confirmed and requested. A dialog box appears
with a confirmation message, acknowledging the request and when to expect the Certificate of
Creditable Coverage. See Figure 24.

Figure 24: Certificate of Creditable Coverage Confirmation Page

r Certificate of Coverage will be sent to yo! = = = ct the Customer Relations Unit at 1-866-843-

/‘ MConﬂrmation E

We have received your request for Certificate of Coverage. It
may take S to 7 days for your Certificate of Coverage to arrive
M CHLOE C CATCHINGS - 00/26/1992 by mail.

Select member(s) and click Submit to subn

OK

Health Management Tab

1. The Health Management tab allows the member to search and view current or previous Prior
Authorizations. The View My Authorizations page has two options to search for Prior
Authorizations: Day Range and Service Date. Service Date is the specific time a patient
received medical treatment. Enter a Service Date and select Search. See Figure 25.

Figure 25: Health Management Tab

Coverage | Claims | Requests Resources
View My Authorizations
Home > View My Authorizations Thursday 03/30/2023 04:27 PM CST
View My Authorizations

Click Search to begin search.

Member CHLOE C CATCHINGS - 0/26/1992

Select a Day Range or specify a Service Date
I Day Range v I OR Service Date@  01/02/2018 =

2. The Authorization Search Results page displays. See Figure 26. A list of authorizations is
displayed with the Authorization Tracking Numbers, Service Dates, Authorization Statuses,
Process Types and Requesting Providers. To view the details of an authorization, select the
Authorization Tracking Number for the service date entered.

Figure 26: Authorization Results Page

Search Results for CHLOE C CATCHINGS from 1/2/2018 to 1/2/2018

Authorization Tracking Number Service Date w Status Process Type Requesting Provider Servicing Provider
9123210 01/02/2018 Finalized | DRUGS CANTON DISCOUNT DRUGS INC
A981596 08/14/2017 - 06/26/2018 Finalized | DRUGS CANTON DISCOUNT DRUGS INC
A956:300 07/17/2017 - 04/30/2018 Finalized | DRUGS CANTON DISCOUNT DRUGS INC
8933426 06/19/2017 - 03/05/2018 Finalized | DRUGS CANTON DISCOUNT DRUGS INC
391009, 05/22/2017 - 01/08/2018 Finalized | DRUGS CANTON DISCOUNT DRUGS INC
Version 1.0 13
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3. Once the Authorization Tracking Number has been selected, the detail of the authorization is
displayed on the View Authorization Details page in a collapsed format, displaying only the
Service Details of the authorization. See Figure 27.

Figure 27: View Authorization Details Page

View Authorization Details for CHLOE CATCHINGS

Back to View My Authorizations

Authorization Tracking # 9123210

Process Type DRUGS

Expand all | Collapse A

I Rﬁumina Provider Information I |T|
I Member Information I [3]
I Diagnosis Information I l

Service Details

1+

If bath authorized units and dollars are displayed, the dollar amount is a per unit rate.
. . Hemaining | Units Amount | Remaining
Line # | From Date | To Date Units B Frequency | Amount Caode Status
Units Used Used Amount
NOC 634020308 30-LATUDA Pl
pol | 01/02/2018 | 01/02/2018 0 - With
80 MG TABLET ' .
Modifications

4. To view an expanded view of the authorization details page. On the row of Requesting Provider,
Member, and Diagnosis Information, select plus (+) sign to expand the view. See Figure 28.
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Figure 28: Authorization Details Page (Expanded view)

View Authorization Details for CHLOE CATCHINGS

Back to View My Authorizations

Authorization Tracking # 9123210 Process Type DRUGS

Expand All | Collapse Al
Requesting Provider Information [=]
Provider 1D 1760493951 ID Type WPI Provider CANTON DISCOUNT DRUGS INC
Member Information [=]
Member ID 156239370
Member CHLOE CATCHINGS
Birth Date 00/26/1992
T ———————————————————————
Diagnosis Information E]
Flease note that the 15t diagnosis entered s considerad to be the principal (primary) Diagnosis Code.
No Diagnosis Codes exist for this prior authorization |
Service Details [=]
If bath autharized units and dollars are displayed, the dollar amount i & per unit rate.
Remaini Unit Amount | R ini
Line # | From Date | To Date Units mn.mmu s Frequency | Amount o T Code Status
Units Used Used Amount
NDC 63402030830-LATUDA Appraved -
001 01/02/2018 | 01,/02/2018 [i] - 80 MG TABLET Wlth.
Modifications

Resources Tab

1. The Resources Tab has two functions. Links and Report Download. See Figure 29.

Figure 29: Resources Tab

Home | Coverage | Claims | Requests | Health Management

Links Report Download

Resources Thursday 03/30/2023 04:48 PM CST

U Rasources
Links

Report Download

2. Select Links, the Resource Links Page is displayed. A link to the MS Division of Medicaid
Member Services Page is accessed by selecting the Member Services hyperlink. Member
Services - Mississippi Division of Medicaid (ms.gov) See Figure 30.

Version 1.0 15
© 2023 Gainwell Technologies. All rights reserved.


https://medicaid.ms.gov/medicaid-coverage/member-services/
https://medicaid.ms.gov/medicaid-coverage/member-services/

“ MISSISSIPPI DIVISION OF \]Ob Aid
MEDIC_{\.I_Q MESA Member Portal

Figure 30: Resources — Links Page

Health Management

Resgurces > Links Thuraday 03/30/2023 04:56 PM CST

Figure 31: MS Division of Medicaid Member Services Page

MISSIESIPPI DIVISION OF
T

I.\lcmbcr Services I

oz )‘Er(f((v:\u('c s
Mississippi Medicaid

> ey
> Reaou The Msaissppl Dvsos o Mecacad [DOM) serves 3 vanety of MESSEEH ROpUatons IVogn Twee Tkt STVerage Jraes
ReGuEar r for Vs Medicae, Weacad § COTTNIed CIT rgram WASRLEECAN ard e CHkden s Hesth
atance Prograe SeET

3. The Report Download page allows the member to download reports and letters. Return to the
Resources tab and Select Report Download. The member selects a report or letter from the
Report drop-down list.
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Figure 32: Report Download Page

MISSISSIPPT DIVISION O
search Nedicald: NN

Home l Coverage | Claims | Requests | Health Management

Links Report Download

Resources 3 Report Download Thursday 04/20/2023 08:20 AM CST
Report Download

* Indicates a required field.

Enter your search criteria and dick the Search button.

*Report I v
Change of Address Letter
HIP Auto Assignment Letter of Notification
CHIP-004 Open Enroliment Letter of Notification I
m Explanation of Medical Benefits.

Generate K-baby Term Notice.

Initial Mandatory Enroliment Letter of Notification
Initial Optional Enrollment Letter of Notification
Mandatory Open Enroliment Letter of Notification
Mandatory Ages 0-1 Enroliment Letter of Notification
Mandatory Auto Assign Letter of Netification
Optional Auto Assign Letter of Notification
Optional Open Enrollment Letter of Notification
Termination Letter - Age Out

Termination Letter - Change of Aid Category
Termination Letter - Deceased

Termination Letter - Excluded from MississippiCAN
Termination Letter - Medicare Enroliment
Termination Letter - NH/LTC Admission

Termination Letter - Opt Out

4. Select the desired report or letter from the Report download list and enter the From Date and
To Date that the report should include. Select Search. Once the report or letter is located, it
appears in the same browser or window in an Excel or PDF format. The member can print the
report if needed.

Figure 33: Resources — Report Download Page

Home | Coverage ‘ Ela':ms] Requests | Health Management

Links Report Download

Resources > Report Download Thursday 03/30/2023 05:26 PM CST

Report Download

* Indicates a required field.

Enter your search criteria and click the Search button.

“Report [Change of Address Lattar w]
*From Datea | 03/30/2023 EJ *To Dated | 03/30/2023 ﬂ

=]
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