
Medicaid enrollees must renew their coverage every year. This packet contains a paper 
renewal form pre-filled with your information.

Renew Your Medicaid Coverage

First, check that the information is correct. If you need to make changes, 
just write them in the spaces provided.1  
Update your household and jobs. You can add additional people in your 
household or list another job.2  

3  Sign the form and return it. Even if all the information on your pre-filled form 
is correct, you still need to sign and return it to renew your Medicaid.

Don’t Miss the Deadline!
You must complete your renewal process by the due date on your letter. If you miss the 
deadline, your coverage will end.

There are five ways to renew your coverage:

Renew online: Access.ms.gov
(For detailed instructions, visit: www.medicaid.ms.gov/how-to-return-your-renewal)1  

2  

3  

Renew by phone: Call your nearest Medicaid regional office, Monday - Friday, 
between 8:00 a.m. to 4:30 p.m.

Renew by mail: Mail your renewal form to your nearest Medicaid regional 
office.

Renew by fax: Fax your renewal form to your nearest Medicaid regional office.

Renew in person: Visit your nearest Medicaid regional office, Monday - Friday, 
between 8:00 a.m. to 4:30 p.m.
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To locate your nearest Medicaid regional office, visit: www.medicaid.ms.gov/about/office-locations/,
or call us at 1-800-421-2408 or 601-359-6050.

https://www.access.ms.gov/

