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Newsletter Title 

 

Happy New Year! It’s hard 

to believe that 2022 has 

come to an end and that it is 

already 2023. The final 

quarter of 2022 was a very 

busy one here at the 

Mississippi Division of Medicaid 

(DOM) as we transitioned to a 

new fiscal agent, Gainwell Technologies, and 

worked with elected officials as they explored health 

issues and ways to support Mississippi hospitals. 

 

In September 2022, the newly formed Senate Study 

Group on Women, Children and Families began 

holding hearings at the Capitol with the aim of 

developing recommendations related to the health 

of families and young children, specifically from birth 

to three years of age. We presented to the 

committee on Sept. 27, 2022, outlining Medicaid 

services for pregnant women and opportunities for 

improvements. Following that, we gave a 

presentation on managed care to the Senate 

Medicaid Committee on Nov. 9, 2022, and another 

on postpartum coverage on Dec. 1, 2022. 

 

There continues to be a lot of interest within the 

Legislature for extending postpartum Medicaid 

coverage beyond the current 60-day postpartum 

coverage period, a subject that was also discussed 

at our last Medical Care Advisory Committee 

meeting held on Oct. 21, 2022, and it will surely be 

a hot topic in the 2023 legislative session. 

 

As outlined previously, the Families First 

Coronavirus Response Act (FFCRA) changed 

Medicaid eligibility policies by requiring state 

Medicaid agencies to maintain coverage through the 

end of the public health emergency (PHE) for any 

individual who was enrolled in Medicaid on or after 

March 18, 2020, as a condition for receiving an 

enhanced federal match rate. Since that time, 

pregnant women who were enrolled on or after 

March 18, 2020, have maintained full Medicaid 

coverage and will continue to receive full coverage 

until the continuous coverage provision is lifted and 

redeterminations are conducted for all Medicaid 

members.  

 

As it happens, the omnibus appropriations bill 

passed by Congress and signed into law before the 

end of 2022 allows states to begin processing 

Medicaid redeterminations on April 1, 2023, even if 

the PHE is still in effect. 

 

Based on the most recent Medicaid enrollment data 

available, there are around 160,000 more 
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when the continuous enrollment requirement began.  
 
Like other states, we have been working closely with 
the Centers for Medicare and Medicaid Services 
(CMS) on our continuous coverage “unwinding plan” 
to ensure DOM is in compliance with federal guide-
lines on how redeterminations are to be conducted 
beginning this spring.  
 
In the midst of all these activities, DOM transitioned 
to the new fiscal agent – Gainwell Technologies – 
and the new Medicaid system with the MESA pro-
vider portal on Oct. 3, 2022. Since go-live almost 
four months ago, we have continued supporting the 
provider community as you adjust to the new sys-
tem, and I appreciate your patience as we work to-
gether toward a successful stabilization period. 
 
Gainwell has held online workshop webinars over 
the past few months. If you missed any of those, 
most of the recordings are available on DOM’s web-
site at: https://medicaid.ms.gov/mesa-provider-
workshop-webinars/. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
You can also find a growing list of frequently asked 
questions about portal functionality at: https://
medicaid.ms.gov/mesa-provider-faqs/. 
 
Following two years of COVID-19, 2022 has had 
unique challenges of its own, but we will continue 
keeping our focus on operational excellence working 
hard to deliver the best customer service to our 
members, the provider community, and to the state 
as a whole.  
 
 

Continued from cover 

 

 

 

 

 

 

 

 

 

 

VISIT DOM’S WEBSITE FOR LATEST UPDATES 

Find the latest updates and important information on the DOM website  

under the Provider Portal at: https://medicaid.ms.gov/mesa-portal-for

-providers/. The Provider Portal hosts many resources for providers 

such as webinars, FAQs, training videos, and Late Breaking News.  

SIGN UP TO RECEIVE 

LATE BREAKING 

NEWS ALERTS 

SIGN UP TO RECEIVE 

LATE BREAKING 

NEWS ALERTS  

Sign up to receive email alerts 

every time DOM issues a Late 

Breaking News update! Just 

email a contact name, place of 

business and a contact num-

ber (optional) to LateBreak-

ingNews@medicaid.ms.gov 



 3 

 

  
Volume 29, Issue 1 January 2023 

Advanced Imaging Prior  
Authorization With Kepro  

 

 receiving safe, 
appropriate, and medically necessary treatment. 

 

PROVIDER COMPLIANCE 

https://5627605.fs1.hubspotusercontent-na1.net/hubfs/5627605/Client%20Sites/EQHS%20-%20MS%20ADI/NEW%20MS%20%20Prior%20Auth%20Req%20Form%20DOM%20approved%208.22.22.pdf
https://5627605.fs1.hubspotusercontent-na1.net/hubfs/5627605/Client%20Sites/EQHS%20-%20MS%20ADI/NEW%20MS%20%20Prior%20Auth%20Req%20Form%20DOM%20approved%208.22.22.pdf
https://5627605.fs1.hubspotusercontent-na1.net/hubfs/5627605/Client%20Sites/EQHS%20-%20MS%20ADI/NEW%20MS%20%20Prior%20Auth%20Req%20Form%20DOM%20approved%208.22.22.pdf
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PROVIDER COMPLIANCE (CONTINUED) 
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Molina Case Management 
 
Molina offers you and your patients the opportunity 
to participate in our Complex Case Management 
Program. Patients appropriate for this voluntary 
program are those who have the most complex 
service needs. This may include your patients with 
multiple medical conditions, high level of 
dependence, conditions that require care from 
multiple specialties, and/or have additional social, 
psychosocial, psychological, and emotional issues 
that exacerbate the condition, treatment regime, 
and/or discharge plan.  
 
The purpose of the Molina Complex Case 
Management Program is to: 
 
• Conduct a needs assessment of the patient, 

patient’s family, and/or caregiver 
 
• Provide intervention and care coordination 

services within the benefit structure across the 
continuum of care 

 
• Empower our patients to optimize their health 

and level of functioning 
 
• Facilitate access to medically necessary 

services and ensure they are provided at the 
appropriate level of care in a timely manner 

 

• Provide a comprehensive and ongoing care plan 
for continuity of care in coordination with you, 
your staff, your patient, and the patient’s family 

 
• If you would like to learn more about this 

program, speak with a Complex Case Manager, 
and/or refer a patient for an evaluation for this 
program, please call toll-free (844) 826-4335. 

 

COORDINATED CARE NEWS 
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Updating Provider  
Information for Molina 

 
It is important for Molina to keep our provider 

network information current. Up to date provider 

information allows Molina to accurately generate 

provider directories, process claims, and 

communicate with our network of providers. 

Providers must notify Molina of the following 

changes, in writing at least 30 days in advance:  

• Change in practice ownership or Federal Tax 

ID number  

• Practice name change 

• A change in practice address, phone or fax 

numbers 

• Change in practice office hours 

• New office site location 

• Primary Care Providers (PCP) Only: If your 

practice opens or closes to new patients 

• When a provider joins or leaves the practice  

 

 

 

Changes should be submitted on the Provider 

Information Update Form located on the Molina 

website at MolinaHealthcare.com located in the 

Provider Forms area. 

 

Send changes to: 

 

Email: 

MHMSProviderContracting@MolinaHealthcare.com 

Fax: (844) 303-5188 

 

Contact your Provider Services Representative at 

(844) 826-4335 if you have questions.  

COORDINATED CARE NEWS 



 7 

 

  
Volume 29, Issue 1 January 2023 

Molina’s New Clinical Website 
Policy 

 
In February 2022, Molina launched a new provider 

tool via our website – it is available at 

MolinaClinicalPolicy.com. The site includes Molina 

Clinical Policies (MCPs) and Molina Clinical 

Reviews (MCRs). The policies are used by 

providers as well as Medical Directors and internal 

reviewers to make medical necessity 

determinations. The website will ensure providers 

have access to the most current MCPs and MCRs. 

Routine updates will be made following approval by 

the Molina Clinical Policy Committee. We are 

excited to share this new tool with our providers. 

Check it out today! 

 

 

 

 

Molina Matters E-Newsletter 
 

Our Molina Matters e-newsletter is a great way for 

providers to receive helpful information, education, 

important updates and more! Our goal is to provide 

you with the kind of information that will help you 

care for Molina Healthcare members.  

 

We hope you will find this publication useful.   

Please feel free to contact us at (844) 826-4335 with 

any suggestions or comments on how we can best 

communicate with you. 

 

Sign up and subscribe to Mississippi Health Plan’s 

eNews under the “Quick Resources” section on the 

Molina provider home page for Mississippi Providers 

at molinahealthcare.com. 

 

COORDINATED CARE NEWS 
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Magnolia Healthcare Providers 
E-Newsletter 

 
Magnolia Health is excited to announce that 

providers can now sign up to receive our Weekly 

Provider Newsletter on our website. The process is 

as easy as 1, 2, 3… 

1. Go to Magnolia’s website: 

www.magnoliahealthplan.com  

2. Select “For Providers.” 

3. Select “Email Sign Up.”  

 

 

 

 

 

 

 

 

 

 

Magnolia’s Weekly Provider Newsletter is emailed  

every Friday, and you’ll receive important policy 

updates, upcoming trainings, and educational 

opportunities. You can also sign up at the following 

link: https://www.magnoliahealthplan.com/providers/

email-sign-up.html 

 

 

 

COORDINATED CARE NEWS 



 9 

 

  
Volume 29, Issue 1 January 2023 

Sign Up for United Healthcare 
News Bulletins 

 
 
 

On our Network News page, you'll find all the latest 
announcements on new tools, enhancements to our 
tools, and updates to policies and guidelines.  

• This is where you can also find our policy 
and protocol updates.  

• This is available on the first of every month 
and contains notifications for our protocols 
and policy changes, 
administrative information, and clinical 
resources. 

• We also provide a mid-month update, and 
Network News Brief, which keeps you up to 
date on new initiatives and programs.  

 
When you subscribe to Network News, you’ll have 
the option to receive only updates that are specific 
to you and your organization, such as specialty, 

role, state or health plan. 

 Signing up is easy – a couple of 
clicks, and you are connected! 

 
1. Go to UHCprovider.com/news 

2. Find ‘Resource Library’ under “Resources.” 

3. Select “Network News.” 

4. Select ‘Sign up’ under “News your way” in the 

middle of the page.  

5. Fill in the required information on the next page 

and select “Sign Up.” 

COORDINATED CARE NEWS 
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CALENDAR OF EVENTS 

 
 
 
 
 
 
 
 

JANUARY 2023 

  

 FEB

 MAY

 
UPCOMING DOM  

HOLIDAYS 

 

 
TUES, JAN 3   Checkwrite 

 
 

 JAN

 

 JAN

  

  

 JAN

 
 
 
 
 
 
 
 

FEBRUARY 2023 
 

 
MON, FEB 6   Checkwrite 

 
 

 FEB

 FEB

 FEB

  

 
 
 
 
 
 
 
 

MARCH 2023 
 

 
MON, MAR 6  Checkwrite 

 

 MAR

 MAR

 MAR

 MAR 

 MAR 

GAINWELL TECHNOLOGIES 
P.O. BOX 23078 
JACKSON, MS  39225 

 
CONTACT  

INFORMATION 

Mississippi Medicaid               

Administrative Code and Billing 

Handbook are on the Web at 

www.medicaid.ms.gov 

Medicaid Provider Bulletins are 

located on the Web Portal at   

https://medicaid.ms.gov/

providers/provider-resources/

provider-bulletins/  

http://www.ms-medicaid.com/
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