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Homepage

September 15, 20222

Presenter Notes
Presentation Notes
       Web Portal RegistrationMandatory to utilize secure featuresEstablishes the Master AdministratorMaster Administrator delegates web portal privileges



Account Registration

September 15, 20223

Presenter Notes
Presentation Notes
Select “Provider” using the drop down menu.Click Submit.



Account Registration

September 15, 20224

Presenter Notes
Presentation Notes
Fields with asterisks are mandatory fields. (*)Login IN is established by the user and should be easy to rememberProvider IDIndividual- social security numberGroup-EIN         Email address is mandatoryFIRST password is sent to the email address submitted via account registrationHint question is required and is a security feature



Login Time 

September 15, 20225

Presenter Notes
Presentation Notes
Current UsersEnter your User ID and Password.After logging in, the word “ Welcome” will display along with your name and provider number in the upper right-sideNew UsersCopy and paste password from emailPrompted to reset password



Medicaid Announcements

September 15, 20226



Main Provider Drop Down Menu

September 15, 20227

Presenter Notes
Presentation Notes
When logged into the Secure side, the drop down menu has more options.Report Third Party InsuranceClaims EntryCommunication OptionsInquiry OptionsPrior AuthorizationSchool Based ServicesSubmission OptionsUser Admin OptionsProvider RatesSearch for Ordering/Referring/Prescribing Provider



Message Center

September 15, 20228

Presenter Notes
Presentation Notes
Message alert is displayed upon successful log in.Number of messages waiting is displayed.From the provider tab select “Communication Options” then “Manage Messages”.



Communication Options-Manage 
Messages

September 15, 20229

Presenter Notes
Presentation Notes
The Communications Option offers the following selections:Access SeminarManage MessagesA secure way to transfer Personal Health Information (PHI) between DOM/Xerox and providers.Used to document transmissions between you and DOX or XeroxThese are handled in the order it was receivedTHIS IS NOT AN EMAIL SYSTEM.		



Using the Message Center

September 15, 202210

Presenter Notes
Presentation Notes
Click the  “File Name” to download the message.Types of messagesRAs and other print images are in your Message CenterThe PA notification report is provided via Message centerMessages deleted after 60 days



Contacting Customer Service

September 15, 202211

Presenter Notes
Presentation Notes
To submit requests to our Provider Services Call Center please select a “Category of Inquiry”. Below are the choices: • Transportation			• Mental Health• MS Cool Kids (EPSDT)			• Ambulance	 • Physician				• Home Health • Clinic 				• Hospital • Therapy 				• Web Portal (Provider) • Long Term Care 			• Provider • Vision and Hearing			• Dental • Pharmacy • DME 



Category FAQs

September 15, 202212

Presenter Notes
Presentation Notes
After you have selected a category, the Web Portal will provide the user with FAQs. The purpose of this screen is to provide users with our most popular questions received form provider groups. • Click “Continue” to forward to the next screen after you have reviewed the FAQs 



Submit a Request to Customer Service

September 15, 202213

Presenter Notes
Presentation Notes
All required information will have a Red Asterisk beside the field. • Subject • Question • Last Name • First Name • Phone Number • Email Address 



Claims Entry- CMS 1500

September 15, 202214

Presenter Notes
Presentation Notes
Xerox State Healthcare, LLC. has been able to accept claims by this method since June 2007. Medical Claim • 2006 ADA Dental Form • Adjustment/Void Form • CMS 1500/Medicare Crossover Part B • UB 04/Medicare Crossover Part A Pharmacy Claim 



Claims Entry Continued:

September 15, 202215



Claims Entry Continued:

September 15, 202216



Claims Entry Continued…

September 15, 202217



Claims Entry Continued…

September 15, 202218



Claims Entry Continued…

September 15, 202219



Claims Entry

September 15, 202220



Inquiry Options

September 15, 202221

Presenter Notes
Presentation Notes
Claims Status/Payment/Eligibility Options 



Claim Status Inquiry

September 15, 202222

Presenter Notes
Presentation Notes
 • Criteria for claim inquiry: o TCN    Or o Beneficiary ID o Service begin date o Service end date • Click “Submit” 



Claim Status Inquiry-Continued

September 15, 202223

Presenter Notes
Presentation Notes
The claim inquiry response includes: • TCN • Beneficiary information • Service period • Claim status • Claim line items • Edit codes 



Eligibility Inquiry 

September 15, 202224

Presenter Notes
Presentation Notes
The beneficiary eligibility inquiry provides: • Name • Medicaid ID number • Address • Eligibility status • Category of Eligibility – Plan Coverage • Remaining service limits  



Eligibility Inquiry

September 15, 202225

Presenter Notes
Presentation Notes
Search criteria: • Last Name, First Name, DOB or • Beneficiary ID or • Last Name, First Name, SSN or • SSN, DOB 



Eligibility Results

September 15, 202226



Eligibility Results Continued

September 15, 202227



Dental Eligibility

September 15, 202228



Dental Eligibility-Continued

September 15, 202229



Vision Eligibility

September 15, 202230



Vision Eligibility-Continued

September 15, 202231



Inquiry Options

September 15, 202232

Presenter Notes
Presentation Notes
To check most recent provider payment choose the “Payment Status Inquiry” from the “Inquiry Options” link. 



Payment Status Inquiry

September 15, 202233

Presenter Notes
Presentation Notes
The payment status response provides: • Last payment date • Amount of payment 



Inquiry Options

September 15, 202234

Presenter Notes
Presentation Notes
Physician Administered Drug Inquiry is an interactive pharmacy rebate function. This will provide information if Mississippi Medicaid will pay for a NDC. 



Physician Administered Drug Inquiry

September 15, 202235

Presenter Notes
Presentation Notes
Inquiry criteria: • NDC   and • Date of Service 



Report Third Party Insurance

September 15, 202236

Presenter Notes
Presentation Notes
Update a beneficiary’s Third Party Liability (TPL) information. • Beneficiary’s Medicaid ID number is required. • TPL can also be updated through the eligibility function 



TPL Screen

September 15, 202237

Presenter Notes
Presentation Notes
All Fields with asterisks are required. **Remember that all information entered on this page will have to be verified by the TPL Department before the beneficiary file is updated**  



Submission Options

September 15, 202238

Presenter Notes
Presentation Notes
The Submission Options have been moved to the Provider drop down menu. • Includes uploading/downloading batch files to EDI. Options are: • Provider Update • Provider Re-verification • Upload a Document • Upload / Download Batch Files 



Submission Options-Provider Update

September 15, 202239

Presenter Notes
Presentation Notes
• Used to update provider file. • Once submitted information is validated by Xerox Provider Enrollment. 



User Admin Options

September 15, 202240

Presenter Notes
Presentation Notes
The User Administration Options is under the Provider drop down menu. Four options are available: • Add an Existing User • Add a New User • Change Password • Manage Existing Users 



Managing Existing Users

September 15, 202241

Presenter Notes
Presentation Notes
This function has had some slight changes. • Drop down menu of the access options available for assignment to users. • Select the “Renew All” box to renew every privilege for all users. • Click “Continue” to assign privileges 



Assigning Privileges

September 15, 202242

Presenter Notes
Presentation Notes
• If you click “Renew All”, this will give your employee Full Access to all of the list functions 
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