
MESA Provider ID
• You were assigned a new Provider ID for the MESA system.
• The new Provider ID is 9 characters in length. 
• The new Provider ID may be the same as your current ID but with a leading zero at the 

beginning. (EX: Old-09876543 New-009876543)
• You may have been assigned more than one Provider ID if you have more than one taxonomy 

code or service location.
• If you had multiple provider IDs for the same service location, they were combined into one ID. 
• MESA IDs were also assigned to CHIP providers if you are affiliated with the MS Division of 

Medicaid’s contracted Coordinated Care Organizations (CCOs). 
• The new MESA system requires that all Medicaid and CHIP providers be enrolled with the MS 

Division of Medicaid. After October 3, 2022, you will be sent a notice when it is time for you to 
re-credential or re-validate in the MESA system.

• Your NPI will not change.  If there are issues with your NPI, please contact the CCO you are 
affiliated with or reach out to the current fiscal agent Conduent, to request an update to your 
information.



Taxonomy Codes  

• The MESA system is taxonomy based.

• Your current provider type and specialty were 
transitioned into the appropriate taxonomy code for 
MESA.

• Your current provider type and specialty are NOT
valid in the MESA system.

• MESA utilizes more taxonomy codes than MMIS 
because additional taxonomies were added to align 
with Coordinated Care Organizations.

• You can find a list of the MESA taxonomies on the 
web portal on go-live, October 3, 2022.

• There will also be a checklist of all taxonomies and 
enrollment requirements posted on the DOM website 
and web portal.



Registering for the MESA Web Portal

You will not be able to use your current credentials to access the new portal. 

You will need to register on the new portal to create a new secure account.

You will need to register for each provider ID that you have.

You will need your assigned MESA provider ID and 4-digit PIN to register.

Your PIN is the last 4-digits of your SSN or EIN (Tax ID)

You cannot use your MESA credentials to log into the current Envision web portal.

You can access the MESA web portal and register on October 3, 2022.



MESA Portal Overview





In the Login section, Providers may enter their USER ID to access the Secure Portal

Additional options are forgot password and Register for the Secure Portal.



There are additional links that allow you to access other areas of the Portal and external websites.
Other parts of the Portal open in the current tab. You do not have to be logged in to access external links.

For example, click Privacy Policy



The MS Medicaid website displays.  Whenever you open an outside link, 
you may select the Portal tab at the top of the browser and continue working.



Provider Enrollment Access would navigate within the Portal and additional links would navigate to external pages.





Creating Provider Web Portal 
Account

Once your enrollment application has been 
approved, you may register for a web portal 

account.
On the web portal you will click “Register 

Now” under the Login box.
Then choose the option “Provider”.



Creating Provider Web Portal Account
Enter the provider Medicaid ID 

number and Pin.
Pin is the last 4 digits of SSN or 

Tax ID.
Click “Continue”.



Creating Provider Web Portal Account

Fill out each required section. 



Creating Provider Web Portal Account
Sign your full name in the bottom 

section and click “Submit”.



Creating Provider Web Portal 
Account

Once you hit submit 
you will get the 

following message to 
the right and an email 
with a secure link to 

complete registration. 



Creating Provider Web Portal Account
Once you click the link in your email it 

will prompt you to enter your 
password you created.

After you enter your password, you 
now have access to sign into your 

provider web portal account.
You will also receive a registration 

confirmation email.



Creating Provider 
Web Portal Account

Once signed in this is how the home 
screen will look.
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