
Monday Tuesday Wednesday Thursday Friday 
08/01/22 

 
Webinar 

 
 9am-10am: Provider Changes, 

Taxonomies, Provider ID, NPI, 
Introduction to MESA/Portal 
Overview 
 

 10am-11am: Checking Eligibility, 
submitting claims, adjustments, 
and voids, UB-04, CMS1500 & 
ADA claim forms, Claim 
Reconsideration, Timely filing,  
 

 11am-12pm: Provider Enrollment-
Submitting Enrollment Application 
(Group, Individual, Facility, ORP, 
Out of State Providers 

 
 1pm-2:30pm: Managed Care 

Overview, CCO Overview (MAG, 
Molina, UHC), EPSDT Centralized 
Credentialing/Recredentialing 
changes, MSCAN/MSCHIP 

 
 2:30pm-3pm: Using the 

AVRS/Call Center Support 
 

 
 

08/02/22 
 

Eagle Ridge Golf Course 
Eagle Ridge Conference Center 

1500 Raymond Lake Rd 
Raymond, MS 39154 

  
 8:30am-9am: Sign-In 

 
 9am-10am: Provider Changes, 

Taxonomies, Provider ID, NPI, 
Introduction to MESA/Portal 
Overview, Logging into portal, PIN 
number, setting up a delegate, 
submitting secure 
correspondence, Checking 
Eligibility.  
 

 10am-11:30am: submitting 
claims, adjustments, voids, UB-04, 
CMS1500 & ADA claim forms, 
Provider Billing Manual, Claim 
Reconsideration, Timely filing, 
Crossover claims, TPL 

 
 11:30am-12pm: Q&A 
 
 1 p.m.-2p.m.: Provider 

Enrollment-Submitting Enrollment 
Application (Group, Individual, 
Facility, ORP, Out of State 
Providers, Re-enrollments, 
Revalidations 

 
 2p.m.-3p.m. Remittance & 

Deferred Compensation, 
Recoupments/Payouts, EDI 
 

 3p.m.-3:30pm Pharmacy/ Prior 
Authorization, Drug Rebate/340 B 
Attestation 

 
 3:30p.m.-4p.m. Q&A 
 

08/03/22 
 

Eagle Ridge Golf Course 
Eagle Ridge Conference Center 

1500 Raymond Lake Rd 
Raymond, MS 39154 

 Raymond, MS 
 

 8:30am-9am: Sign-In 
 

 9am-10am: Provider Changes, 
Taxonomies, Provider ID, NPI, 
Introduction to MESA/Portal 
Overview, Logging into portal, PIN 
number, setting up a delegate, 
submitting secure 
correspondence, Checking 
Eligibility.  
 

 10am-11:30am: submitting 
claims, adjustments, voids, UB-
04, CMS1500 & ADA claim forms, 
Provider Billing Manual, Claim 
Reconsideration, Timely filing, 
Crossover claims, TPL 

 
 11:30am-12pm: Q&A 
 
 1 p.m.-2p.m.: Provider 

Enrollment-Submitting Enrollment 
Application (Group, Individual, 
Facility, ORP, Out of State 
Providers, Re-enrollments, 
Revalidations 

 
 2p.m.-3p.m. Remittance & 

Deferred Compensation, 
Recoupments/Payouts, EDI 
 

 3p.m.-3:30pm Pharmacy/ Prior 
Authorization, Drug Rebate/340 B 
Attestation 

 
 3:30p.m.-4p.m. Q&A 

 

08/04/22 
            
           Webinar 

 
 9am-10am: 

Managed Care 
Overview  

 
 10am-11am: 

Pharmacy/ Prior 
Authorization, 
Drug Rebate/340 
B Attestation 

 
 11am-12pm: 

DME, Home 
Health/Hospice, 
Non-Emergency 
Transportation, 
Waiver, Hospital 
Services, 
Newborn Form 

 
 1pm-2pm: RHC, 

FQHC, 
Behavioral 
Health 

 
 2pm-3pm: 

Therapy 
Services, Vision, 
Dental 

 
 

08/05/22 
 

Webinar 
 

 9am-10am: Managed Care 
Overview  
 

 10am-11:00am: Centralized 
Credentialing/Recredentialing 
changes, MSCAN/MSCHIP 
 

 11a.m.-12pm: Pharmacy/ Prior 
Authorization, Drug Rebate/340 B 
Attestation 

 
 1pm-2pm: DME, Home 

Health/Hospice, Non-Emergency 
Transportation, Waiver, Hospital 
Services, Newborn Form 

 
 1pm-2pm: RHC, FQHC, Behavioral 

Health 
 

 2pm-3pm: Therapy Services, 
Vision, Dental 

 



Monday Tuesday Wednesday Thursday Friday 
              08/08/22 
                
              Webinar 
 

 9am-10am: Provider Changes, 
Taxonomies, Provider ID, NPI, 
Introduction to MESA/Portal 
Overview 
 

 10am-11am: Checking Eligibility, 
submitting claims, adjustments, 
and voids, UB-04, CMS1500 & 
ADA claim forms, Claim 
Reconsideration, Timely filing,  
 

 11am-12pm: Provider Enrollment-
Submitting Enrollment Application 
(Group, Individual, Facility, ORP, 
Out of State Providers 

 
 1pm-2:30pm: Managed Care 

Overview, CCO Overview (MAG, 
Molina, UHC), EPSDT Centralized 
Credentialing/Recredentialing 
changes, MSCAN/MSCHIP 

 
 2:30pm-3pm: Using the 

AVRS/Call Center Support 
 

 

08/09/22 
 

MSU Riley Center 
2200 5th Street 

Meridian, MS 39501 
 

 8:30am-9am: Sign-In 
 9am-10am: Provider Changes, 

Taxonomies, Provider ID, NPI, 
Introduction to MESA/Portal 
Overview, Logging into portal, PIN 
number, setting up a delegate, 
submitting secure 
correspondence, Checking 
Eligibility.  
 

 10am-11:30am: submitting 
claims, adjustments, voids, UB-04, 
CMS1500 & ADA claim forms, 
Provider Billing Manual, Claim 
Reconsideration, Timely filing, 
Crossover claims, TPL 
 

 11:30am-12pm: Q&A 
 

 1 p.m.-2p.m.: Provider 
Enrollment-Submitting Enrollment 
Application (Group, Individual, 
Facility, ORP, Out of State 
Providers, Re-enrollments, 
Revalidations 
 

 2p.m.-3p.m. Remittance & 
Deferred Compensation, 
Recoupments/Payouts, EDI 

 
 3p.m.-3:30pm Pharmacy/ Prior 

Authorization, Drug Rebate/340 B 
Attestation 
 

 3:30p.m.-4p.m. Q&A 
 

08/10/22 
 

MSU Riley Center 
2200 5th Street 

Meridian, MS 39501 
 

 8:30am-9am: Sign-In 
 9am-10am: Provider Changes, 

Taxonomies, Provider ID, NPI, 
Introduction to MESA/Portal 
Overview, Logging into portal, PIN 
number, setting up a delegate, 
submitting secure 
correspondence, Checking 
Eligibility.  
 

 10am-11:30am: submitting 
claims, adjustments, voids, UB-
04, CMS1500 & ADA claim forms, 
Provider Billing Manual, Claim 
Reconsideration, Timely filing, 
Crossover claims, TPL 
 

 11:30am-12pm: Q&A 
 

 1 p.m.-2p.m.: Provider 
Enrollment-Submitting Enrollment 
Application (Group, Individual, 
Facility, ORP, Out of State 
Providers, Re-enrollments, 
Revalidations 
 

 2p.m.-3p.m. Remittance & 
Deferred Compensation, 
Recoupments/Payouts, EDI 

 
 3p.m.-3:30pm Pharmacy/ Prior 

Authorization, Drug Rebate/340 B 
Attestation 

 
 3:30p.m.-4p.m. Q&A 

 

08/11/22 
 

Webinar 
 

 9am-10am: 
Managed Care 
Overview  

 
 10am-11am: 

Pharmacy/ Prior 
Authorization, 
Drug Rebate/340 
B Attestation 

 
 11am-12pm: 

DME, Home 
Health/Hospice, 
Non-Emergency 
Transportation, 
Waiver, Hospital 
Services, 
Newborn Form 

 
 1pm-2pm: RHC, 

FQHC, 
Behavioral 
Health 

 
 2pm-3pm: 

Therapy 
Services, Vision, 
Dental 

 
 

08/12/22 
 

Webinar 
 

 9am-10am: Managed Care 
Overview  
 

 10am-11:00am: Centralized 
Credentialing/Recredentialing 
changes, MSCAN/MSCHIP 
 

 11a.m.-12pm: Pharmacy/ Prior 
Authorization, Drug Rebate/340 B 
Attestation 

 
 1pm-2pm: DME, Home 

Health/Hospice, Non-Emergency 
Transportation, Waiver, Hospital 
Services, Newborn Form 

 
 1pm-2pm: RHC, FQHC, Behavioral 

Health 
 

 2pm-3pm: Therapy Services, 
Vision, Dental 

 
 

  



Monday Tuesday Wednesday Thursday Friday 
08/15/22 

 
Webinar 

  
 9am-10am: Provider Changes, 

Taxonomies, Provider ID, NPI, 
Introduction to MESA/Portal 
Overview 
 

 10am-11am: Checking Eligibility, 
submitting claims, adjustments, 
and voids, UB-04, CMS1500 & 
ADA claim forms, Claim 
Reconsideration, Timely filing,  
 

 11am-12pm: Provider Enrollment-
Submitting Enrollment Application 
(Group, Individual, Facility, ORP, 
Out of State Providers 

 
 1pm-2:30pm: Managed Care 

Overview, CCO Overview (MAG, 
Molina, UHC), EPSDT Centralized 
Credentialing/Recredentialing 
changes, MSCAN/MSCHIP 

 
 2:30pm-3pm: Using the 

AVRS/Call Center Support 
 

 
 

08/16/22 
 

Bancorp South Arena 
375 East Main Street 

Tupelo, MS 38804 
 

 8:30am-9am: Sign-In 
 9am-10am: Provider Changes, 

Taxonomies, Provider ID, NPI, 
Introduction to MESA/Portal 
Overview, Logging into portal, PIN 
number, setting up a delegate, 
submitting secure 
correspondence, Checking 
Eligibility.  
 

 10am-11:30am: submitting 
claims, adjustments, voids, UB-04, 
CMS1500 & ADA claim forms, 
Provider Billing Manual, Claim 
Reconsideration, Timely filing, 
Crossover claims, TPL 
 

 11:30am-12pm: Q&A 
 

 1 p.m.-2p.m.: Provider 
Enrollment-Submitting Enrollment 
Application (Group, Individual, 
Facility, ORP, Out of State 
Providers, Re-enrollments, 
Revalidations 

 
 2p.m.-3p.m. Remittance & 

Deferred Compensation, 
Recoupments/Payouts, EDI 

 
 3p.m.-3:30pm Pharmacy/ Prior 

Authorization, Drug Rebate/340 B 
Attestation 

 
 3:30p.m.-4p.m. Q&A 

 

08/17/22 
 

Bancorp South Arena 
375 East Main Street 

Tupelo, MS 38804 
  

 8:30am-9am: Sign-In 
 9am-10am: Provider Changes, 

Taxonomies, Provider ID, NPI, 
Introduction to MESA/Portal 
Overview, Logging into portal, PIN 
number, setting up a delegate, 
submitting secure 
correspondence, Checking 
Eligibility.  
 

 10am-11:30am: submitting 
claims, adjustments, voids, UB-
04, CMS1500 & ADA claim forms, 
Provider Billing Manual, Claim 
Reconsideration, Timely filing, 
Crossover claims, TPL 
 

 11:30am-12pm: Q&A 
 

 1 p.m.-2p.m.: Provider 
Enrollment-Submitting Enrollment 
Application (Group, Individual, 
Facility, ORP, Out of State 
Providers, Re-enrollments, 
Revalidations 

 
 2p.m.-3p.m. Remittance & 

Deferred Compensation, 
Recoupments/Payouts, EDI 

 
 3p.m.-3:30pm Pharmacy/ Prior 

Authorization, Drug Rebate/340 B 
Attestation 

 
 3:30p.m.-4p.m. Q&A 

 

08/18/22 
 

Webinar 
 

 9am-10am: 
Managed Care 
Overview  

 
 10am-11am: 

Pharmacy/ Prior 
Authorization, 
Drug Rebate/340 
B Attestation 

 
 11am-12pm: 

DME, Home 
Health/Hospice, 
Non-Emergency 
Transportation, 
Waiver, Hospital 
Services, 
Newborn Form 

 
 1pm-2pm: RHC, 

FQHC, 
Behavioral 
Health 

 
 2pm-3pm: 

Therapy 
Services, Vision, 
Dental 

 
 

08/19/22 
 

Webinar 
 9am-10am: Managed Care 

Overview  
 

 10am-11:00am: Centralized 
Credentialing/Recredentialing 
changes, MSCAN/MSCHIP 
 

 11a.m.-12pm: Pharmacy/ Prior 
Authorization, Drug Rebate/340 B 
Attestation 

 
 

 
 1pm-2pm: DME, Home 

Health/Hospice, Non-Emergency 
Transportation, Waiver, Hospital 
Services, Newborn Form 

 
 1pm-2pm: RHC, FQHC, Behavioral 

Health 
 

 2pm-3pm: Therapy Services, 
Vision, Dental 

 
 

  



Monday Tuesday Wednesday Thursday Friday 
08/22/22  

 
Webinar 

 
 

 9am-10am: Provider Changes, 
Taxonomies, Provider ID, NPI, 
Introduction to MESA/Portal 
Overview 
 

 10am-11am: Checking Eligibility, 
submitting claims, adjustments, 
and voids, UB-04, CMS1500 & 
ADA claim forms, Claim 
Reconsideration, Timely filing,  
 

 11am-12pm: Provider Enrollment-
Submitting Enrollment Application 
(Group, Individual, Facility, ORP, 
Out of State Providers 

 
 1pm-2:30pm: Managed Care 

Overview, CCO Overview (MAG, 
Molina, UHC), EPSDT Centralized 
Credentialing/Recredentialing 
changes, MSCAN/MSCHIP 

 
 2:30pm-3pm: Using the 

AVRS/Call Center Support 
 

 

08/23/22 
 

Grammy Museum 
800 W Sunflower Rd, 
Cleveland, MS 38732 

  
 8:30am-9am: Sign-In 
 9am-10am: Provider Changes, 

Taxonomies, Provider ID, NPI, 
Introduction to MESA/Portal 
Overview, Logging into portal, PIN 
number, setting up a delegate, 
submitting secure 
correspondence, Checking 
Eligibility.  
 

 10am-11:30am: submitting 
claims, adjustments, voids, UB-04, 
CMS1500 & ADA claim forms, 
Provider Billing Manual, Claim 
Reconsideration, Timely filing, 
Crossover claims, TPL 
 

 11:30am-12pm: Q&A 
 

 1 p.m.-2p.m.: Provider 
Enrollment-Submitting Enrollment 
Application (Group, Individual, 
Facility, ORP, Out of State 
Providers, Re-enrollments, 
Revalidations 
 

 2p.m.-3p.m. Remittance & 
Deferred Compensation, 
Recoupments/Payouts, EDI 
 

 3p.m.-3:30pm Pharmacy/ Prior 
Authorization, Drug Rebate/340 B 
Attestation 
 

 3:30p.m.-4p.m. Q&A 
 

08/24/22 
 

G Grammy Museum 
800 W Sunflower Rd, 
Cleveland, MS 38732 

 
 8:30am-9am: Sign-In 
 9am-10am: Provider Changes, 

Taxonomies, Provider ID, NPI, 
Introduction to MESA/Portal 
Overview, Logging into portal, PIN 
number, setting up a delegate, 
submitting secure 
correspondence, Checking 
Eligibility.  
 

 10am-11:30am: submitting 
claims, adjustments, voids, UB-
04, CMS1500 & ADA claim forms, 
Provider Billing Manual, Claim 
Reconsideration, Timely filing, 
Crossover claims, TPL 
 

 11:30am-12pm: Q&A 
 

 1 p.m.-2p.m.: Provider 
Enrollment-Submitting Enrollment 
Application (Group, Individual, 
Facility, ORP, Out of State 
Providers, Re-enrollments, 
Revalidations 

 
 2p.m.-3p.m. Remittance & 

Deferred Compensation, 
Recoupments/Payouts, EDI 

 
 3p.m.-3:30pm Pharmacy/ Prior 

Authorization, Drug Rebate/340 B 
Attestation 
 

 3:30p.m.-4p.m. Q&A 
 

08/25/22 
 

Webinar 
 

 9am-10am: 
Managed Care 
Overview  

 
 10am-11am: 

Pharmacy/ Prior 
Authorization, 
Drug Rebate/340 
B Attestation 

 
 11am-12pm: 

DME, Home 
Health/Hospice, 
Non-Emergency 
Transportation, 
Waiver, Hospital 
Services, 
Newborn Form 

 
 1pm-2pm: RHC, 

FQHC, 
Behavioral 
Health 

 
 2pm-3pm: 

Therapy 
Services, Vision, 
Dental 

 
 

08/26/22 
 

Webinar 
 9am-10am: Managed Care 

Overview  
 

 10am-11:00am: Centralized 
Credentialing/Recredentialing 
changes, MSCAN/MSCHIP 
 

 11a.m.-12pm: Pharmacy/ Prior 
Authorization, Drug Rebate/340 B 
Attestation 

 
 1pm-2pm: DME, Home 

Health/Hospice, Non-Emergency 
Transportation, Waiver, Hospital 
Services, Newborn Form 

 
 1pm-2pm: RHC, FQHC, Behavioral 

Health 
 

 2pm-3pm: Therapy Services, 
Vision, Dental 

 
 

  



Monday Tuesday Wednesday Thursday Friday 
08/29/22 

 
Webinar 

 
 9am-10am: Provider Changes, 

Taxonomies, Provider ID, NPI, 
Introduction to MESA/Portal 
Overview 
 

 10am-11am: Checking Eligibility, 
submitting claims, adjustments, 
and voids, UB-04, CMS1500 & 
ADA claim forms, Claim 
Reconsideration, Timely filing,  
 

 11am-12pm: Provider Enrollment-
Submitting Enrollment Application 
(Group, Individual, Facility, ORP, 
Out of State Providers 

 
 1pm-2:30pm: Managed Care 

Overview, CCO Overview (MAG, 
Molina, UHC), EPSDT Centralized 
Credentialing/Recredentialing 
changes, MSCAN/MSCHIP 

 
 2:30pm-3pm: Using the 

AVRS/Call Center Support 
 

 

08/30/22 
 

Courtyard by Marriott 
Beachfront Marriott 

1600 East Beach Blvd 
Gulfport, MS 39501 

  
 8:30am-9am: Sign-In 

 
 9am-10am: Provider Changes, 

Taxonomies, Provider ID, NPI, 
Introduction to MESA/Portal 
Overview, Logging into portal, PIN 
number, setting up a delegate, 
submitting secure 
correspondence, Checking 
Eligibility.  
 

 10am-11:30am: submitting 
claims, adjustments, voids, UB-04, 
CMS1500 & ADA claim forms, 
Provider Billing Manual, Claim 
Reconsideration, Timely filing, 
Crossover claims, TPL 
 

 11:30am-12pm: Q&A 
 

 1 p.m.-2p.m.: Provider 
Enrollment-Submitting Enrollment 
Application (Group, Individual, 
Facility, ORP, Out of State 
Providers, Re-enrollments, 
Revalidations 
 

 2p.m.-3p.m. Remittance & 
Deferred Compensation, 
Recoupments/Payouts, EDI 
 

 3p.m.-3:30pm Pharmacy/ Prior 
Authorization, Drug Rebate/340 B 
Attestation 
 

 3:30p.m.-4p.m. Q&A 
 

08/31/22 
 

Courtyard by Marriott 
Beachfront Marriott 

1600 East Beach Blvd 
Gulfport, MS 39501 

 
 8:30am-9am: Sign-In 

 
 9am-10am: Provider Changes, 

Taxonomies, Provider ID, NPI, 
Introduction to MESA/Portal 
Overview, Logging into portal, PIN 
number, setting up a delegate, 
submitting secure 
correspondence, Checking 
Eligibility.  
 

 10am-11:30am: submitting 
claims, adjustments, voids, UB-
04, CMS1500 & ADA claim forms, 
Provider Billing Manual, Claim 
Reconsideration, Timely filing, 
Crossover claims, TPL 
 

 11:30am-12pm: Q&A 
 

 1 p.m.-2p.m.: Provider 
Enrollment-Submitting Enrollment 
Application (Group, Individual, 
Facility, ORP, Out of State 
Providers, Re-enrollments, 
Revalidations 
 

 2p.m.-3p.m. Remittance & 
Deferred Compensation, 
Recoupments/Payouts, EDI 
 

 3p.m.-3:30pm Pharmacy/ Prior 
Authorization, Drug Rebate/340 B 
Attestation 
 

 3:30p.m.-4p.m. Q&A 
 

09/01/22 
 

Webinar 
 

 9am-10am: 
Managed Care 
Overview  

 
 10am-11am: 

Pharmacy/ Prior 
Authorization, 
Drug Rebate/340 
B Attestation 

 
 11am-12pm: 

DME, Home 
Health/Hospice, 
Non-Emergency 
Transportation, 
Waiver, Hospital 
Services, 
Newborn Form 

 
 1pm-2pm: RHC, 

FQHC, 
Behavioral 
Health 

 
 2pm-3pm: 

Therapy 
Services, Vision, 
Dental 

 
 

09/02/22 
 

Webinar 
 9am-10am: Managed Care 

Overview  
 

 10am-11:00am: Centralized 
Credentialing/Recredentialing 
changes, MSCAN/MSCHIP 
 

 11a.m.-12pm: Pharmacy/ Prior 
Authorization, Drug Rebate/340 B 
Attestation 

 
 1pm-2pm: DME, Home 

Health/Hospice, Non-Emergency 
Transportation, Waiver, Hospital 
Services, Newborn Form 

 
 1pm-2pm: RHC, FQHC, Behavioral 

Health 
 

 2pm-3pm: Therapy Services, 
Vision, Dental 

 

  



Monday Tuesday Wednesday Thursday Friday 
09/05/22 

 
Labor Day 

 
 
 

09/06/22 
 

Pearl River CC Woodhall Advanced 
Technology Center 

906 Sullivan Dr 
Hattiesburg, MS 39401  

 
 8:30am-9am: Sign-In 
 9am-10am: Provider Changes, 

Taxonomies, Provider ID, NPI, 
Introduction to MESA/Portal 
Overview, Logging into portal, PIN 
number, setting up a delegate, 
submitting secure 
correspondence, Checking 
Eligibility.  
 

 10am-11:30am: submitting 
claims, adjustments, voids, UB-04, 
CMS1500 & ADA claim forms, 
Provider Billing Manual, Claim 
Reconsideration, Timely filing, 
Crossover claims, TPL 
 

 11:30am-12pm: Q&A 
 

 1 p.m.-2p.m.: Provider 
Enrollment-Submitting Enrollment 
Application (Group, Individual, 
Facility, ORP, Out of State 
Providers, Re-enrollments, 
Revalidations 
 

 2p.m.-3p.m. Remittance & 
Deferred Compensation, 
Recoupments/Payouts, EDI 
 

 3p.m.-3:30pm Pharmacy/ Prior 
Authorization, Drug Rebate/340 B 
Attestation 
 

 3:30p.m.-4p.m. Q&A 
 

09/07/22 
 

Pearl River CC Woodhall Advanced 
Technology Center 

906 Sullivan Dr,  
Hattiesburg, MS 39401  

 
 8:30am-9am: Sign-In 
 9am-10am: Provider Changes, 

Taxonomies, Provider ID, NPI, 
Introduction to MESA/Portal 
Overview, Logging into portal, PIN 
number, setting up a delegate, 
submitting secure 
correspondence, Checking 
Eligibility.  
 

 10am-11:30am: submitting 
claims, adjustments, voids, UB-
04, CMS1500 & ADA claim forms, 
Provider Billing Manual, Claim 
Reconsideration, Timely filing, 
Crossover claims, TPL 
 

 11:30am-12pm: Q&A 
 

 1 p.m.-2p.m.: Provider 
Enrollment-Submitting Enrollment 
Application (Group, Individual, 
Facility, ORP, Out of State 
Providers, Re-enrollments, 
Revalidations 
 

 2p.m.-3p.m. Remittance & 
Deferred Compensation, 
Recoupments/Payouts, EDI 
 

 3p.m.-3:30pm Pharmacy/ Prior 
Authorization, Drug Rebate/340 B 
Attestation 
 

 3:30p.m.-4p.m. Q&A 
 

09/08/22 
 

Webinar 
 
 
 

 9am-10am: 
Managed Care 
Overview  

 
 10am-11am: 

Pharmacy/ Prior 
Authorization, 
Drug Rebate/340 
B Attestation 

 
 11am-12pm: 

DME, Home 
Health/Hospice, 
Non-Emergency 
Transportation, 
Waiver, Hospital 
Services, 
Newborn Form 

 
 1pm-2pm: RHC, 

FQHC, 
Behavioral 
Health 

 
 2pm-3pm: 

Therapy 
Services, Vision, 
Dental 

 
 

09/09/22 
 

Webinar 
 
 
 

 9am-10am: Managed Care 
Overview  
 

 10am-11:00am: Centralized 
Credentialing/Recredentialing 
changes, MSCAN/MSCHIP 
 

 11a.m.-12pm: Pharmacy/ Prior 
Authorization, Drug Rebate/340 B 
Attestation 

 
 1pm-2pm: DME, Home 

Health/Hospice, Non-Emergency 
Transportation, Waiver, Hospital 
Services, Newborn Form 

 
 1pm-2pm: RHC, FQHC, Behavioral 

Health 
 

 2pm-3pm: Therapy Services, 
Vision, Dental 

 

  



Monday Tuesday Wednesday Thursday Friday 
9/12/22 

 
Webinar 

 
 
 9am-10am: Provider Changes, 

Taxonomies, Provider ID, NPI, 
Introduction to MESA/Portal 
Overview 
 

 10am-11am: Checking Eligibility, 
submitting claims, adjustments, 
and voids, UB-04, CMS1500 & 
ADA claim forms, Claim 
Reconsideration, Timely filing,  
 

 11am-12pm: Provider Enrollment-
Submitting Enrollment Application 
(Group, Individual, Facility, ORP, 
Out of State Providers 

 
 1pm-2:30pm: Managed Care 

Overview, CCO Overview (MAG, 
Molina, UHC), EPSDT Centralized 
Credentialing/Recredentialing 
changes, MSCAN/MSCHIP 

 
 2:30pm-3pm: Using the 

AVRS/Call Center Support 
 

09/13/22 
 

Landers Center 
4560 Venture Dr 
Southaven, MS 38671 

 
 8:30am-9am: Sign-In 

 
 9am-10am: Provider Changes, 

Taxonomies, Provider ID, NPI, 
Introduction to MESA/Portal 
Overview, Logging into portal, PIN 
number, setting up a delegate, 
submitting secure 
correspondence, Checking 
Eligibility.  
 

 10am-11:30am: submitting 
claims, adjustments, voids, UB-04, 
CMS1500 & ADA claim forms, 
Provider Billing Manual, Claim 
Reconsideration, Timely filing, 
Crossover claims, TPL 
 

 11:30am-12pm: Q&A 
 

 1 p.m.-2p.m.: Provider 
Enrollment-Submitting Enrollment 
Application (Group, Individual, 
Facility, ORP, Out of State 
Providers, Re-enrollments, 
Revalidations 

 2p.m.-3p.m. Remittance & 
Deferred Compensation, 
Recoupments/Payouts, EDI 

 
 3p.m.-3:30pm Pharmacy/ Prior 

Authorization, Drug Rebate/340 B 
Attestation 

 
 3:30p.m.-4p.m. Q&A 

09/14/22 
 

Landers Center 
4560 Venture Dr 

Southaven, MS 38671 
 
 

 8:30am-9am: Sign-In 
 

 9am-10am: Provider Changes, 
Taxonomies, Provider ID, NPI, 
Introduction to MESA/Portal 
Overview, Logging into portal, PIN 
number, setting up a delegate, 
submitting secure 
correspondence, Checking 
Eligibility.  
 

 10am-11:30am: submitting 
claims, adjustments, voids, UB-
04, CMS1500 & ADA claim forms, 
Provider Billing Manual, Claim 
Reconsideration, Timely filing, 
Crossover claims, TPL 
 

 11:30am-12pm: Q&A 
 

 1 p.m.-2p.m.: Provider 
Enrollment-Submitting Enrollment 
Application (Group, Individual, 
Facility, ORP, Out of State 
Providers, Re-enrollments, 
Revalidations 

 
 2p.m.-3p.m. Remittance & 

Deferred Compensation, 
Recoupments/Payouts, EDI 

 
 3p.m.-3:30pm Pharmacy/ Prior 

Authorization, Drug Rebate/340 B 
Attestation 

 
 3:30p.m.-4p.m. Q&A 

 

09/15/22 
 

Webinar 
 
 

 9am-10am: 
Managed Care 
Overview  

 
 10am-11am: 

Pharmacy/ Prior 
Authorization, 
Drug Rebate/340 
B Attestation 

 
 11am-12pm: 

DME, Home 
Health/Hospice, 
Non-Emergency 
Transportation, 
Waiver, Hospital 
Services, 
Newborn Form 

 
 1pm-2pm: RHC, 

FQHC, 
Behavioral 
Health 

 
 2pm-3pm: 

Therapy 
Services, Vision, 
Dental 

 

09/16/22 
 

Webinar 
 

 
 9am-10am: Managed Care 

Overview  
 

 10am-11:00am: Centralized 
Credentialing/Recredentialing 
changes, MSCAN/MSCHIP 
 

 11a.m.-12pm: Pharmacy/ Prior 
Authorization, Drug Rebate/340 B 
Attestation 

 
 1pm-2pm: DME, Home 

Health/Hospice, Non-Emergency 
Transportation, Waiver, Hospital 
Services, Newborn Form 

 
 1pm-2pm: RHC, FQHC, Behavioral 

Health 
 

 2pm-3pm: Therapy Services, 
Vision, Dental 

 

 



Monday Tuesday Wednesday Thursday Friday 
09/19/22 

 
Webinar  

 
 

 9am-10am: Provider Changes, 
Taxonomies, Provider ID, NPI, 
Introduction to MESA/Portal 
Overview 
 

 10am-11am: Checking Eligibility, 
submitting claims, adjustments, and 
voids, UB-04, CMS1500 & ADA claim 
forms, Claim Reconsideration, Timely 
filing,  
 

 11am-12pm: Provider Enrollment-
Submitting Enrollment Application 
(Group, Individual, Facility, ORP, Out 
of State Providers 

 
 1pm-2:30pm: Managed Care 

Overview, CCO Overview (MAG, 
Molina, UHC), EPSDT Centralized 
Credentialing/Recredentialing 
changes, MSCAN/MSCHIP 

 
 2:30pm-3pm: Using the AVRS/Call 

Center Support 
 

 
 

09/20/22 
 

Jackson Convention Complex 
105 E Pascagoula St, Jackson, MS 

39201 
 

 8:30am-9am: Sign-In 
 

 9am-10am: Provider Changes, 
Taxonomies, Provider ID, NPI, 
Introduction to MESA/Portal 
Overview, Logging into portal, 
PIN number, setting up a 
delegate, submitting secure 
correspondence, Checking 
Eligibility.  
 

 10am-11:30am: submitting 
claims, adjustments, voids, UB-
04, CMS1500 & ADA claim 
forms, Provider Billing Manual, 
Claim Reconsideration, Timely 
filing, Crossover claims, TPL 

 
 11:30am-12pm: Q&A 

 
 1 p.m.-2p.m.: Provider 

Enrollment-Submitting 
Enrollment Application (Group, 
Individual, Facility, ORP, Out of 
State Providers, Re-enrollments, 
Revalidations 

 
 2p.m.-3p.m. Remittance & 

Deferred Compensation, 
Recoupments/Payouts, EDI 
 

 3p.m.-3:30pm Pharmacy/ Prior 
Authorization, Drug Rebate/340 
B Attestation 

 
 3:30p.m.-4p.m. Q&A 
 

09/21/22 
 

Jackson Convention Complex 
105 E Pascagoula St, 
Jackson, MS 39201 

 
 8:30am-9am: Sign-In 

 
 9am-10am: Provider Changes, 

Taxonomies, Provider ID, NPI, 
Introduction to MESA/Portal 
Overview, Logging into portal, 
PIN number, setting up a 
delegate, submitting secure 
correspondence, Checking 
Eligibility.  
 

 10am-11:30am: submitting 
claims, adjustments, voids, 
UB-04, CMS1500 & ADA claim 
forms, Provider Billing Manual, 
Claim Reconsideration, Timely 
filing, Crossover claims, TPL 

 
 11:30am-12pm: Q&A 
 
 1 p.m.-2p.m.: Provider 

Enrollment-Submitting 
Enrollment Application (Group, 
Individual, Facility, ORP, Out of 
State Providers, Re-
enrollments, Revalidations 

 
 2p.m.-3p.m. Remittance & 

Deferred Compensation, 
Recoupments/Payouts, EDI 
 

 3p.m.-3:30pm Pharmacy/ Prior 
Authorization, Drug 
Rebate/340 B Attestation 

 
 3:30p.m.-4p.m. Q&A 

 

09/22/22 
 

Webinar 
 
 

 9am-10am: 
Managed Care 
Overview  

 
 10am-11am: 

Pharmacy/ Prior 
Authorization, Drug 
Rebate/340 B 
Attestation 

 
 11am-12pm: DME, 

Home 
Health/Hospice, 
Non-Emergency 
Transportation, 
Waiver, Hospital 
Services, Newborn 
Form 

 
 1pm-2pm: RHC, 

FQHC, Behavioral 
Health 

 
 2pm-3pm: Therapy 

Services, Vision, 
Dental 

 
 

09/23/22 
 

Webinar 
 
 

 9am-10am: Managed Care 
Overview  
 

 10am-11:00am: Centralized 
Credentialing/Recredentialing 
changes, MSCAN/MSCHIP 
 

 11a.m.-12pm: Pharmacy/ Prior 
Authorization, Drug Rebate/340 B 
Attestation 

 
 1pm-2pm: DME, Home 

Health/Hospice, Non-Emergency 
Transportation, Waiver, Hospital 
Services, Newborn Form 

 
 1pm-2pm: RHC, FQHC, Behavioral 

Health 
 

 2pm-3pm: Therapy Services, 
Vision, Dental 

 
 

 


