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CareVisit is a comprehensive,
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full-featured Electronic Visit Verification

_ Electronic Visit
Social Verification
Services

software product that enables state
agencies, managed care organizations,
and case managers to monitor the
delivery of home and community-based
personal care and home healthcare
services, and to expedite members’
safety reporting.

CareVisit is a key part of FEI's product offering
supporting Home and Community-Based Care.

CareVisit Key Features

v Member service and visit < [ Visit Details
management portal ‘ | @ [ Report Incident 1

Appointments New Unsynced

v Visit management mobile app for service Monday - January 14, 2019

delivery documentation Susan North Beverly Hill
i i H H Personal Care MA# 11223344
v Location verification using IVR, or GPS, Unscheduled | 9 1558 Main St Andrews, Mary
Bluetooth LE and/or NFC 1002am  11:59am

Visit Info Tasks Provider Info  Signatures

v EVVdata aggregator

<

Member web portal and mobile app for
care self-management

Billing and claims management
Real-time fraud detection
Member safety monitoring and reporting

Member service prior authorization
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Member incident alert monitoring
and management
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Jayson Howard
- Personal Care
LR © 1558 Main St Andrews, Mary
1:30 pm
12:28 pm

CLOCK-N CLOCK-OUT

Alfred Mayberry
Personal Care

@ 1558 Main St., Andrews, Mary...

CLOCK-N CLOCK-OUT

Tuesday - January 15, 2019

Susan North

Personal Care

9 1558 Main St, Andrews, 3
10:02 am 11:59 @

CLOCK-N CLOCK-OUT

10:00 am
12:00 pm

Medication Assistance
Beneficiary has requested new time for
Medication Assistance

Bathing
Beneficiary will need an additional Bathing
for doctors office visit

Grooming
Beneficiary will need Grooming for specia
event

i

Beneficiary will need Dressing for specia

Dressing
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The CareVisit Electronic Visit Verification solution provides you with:
« A robust solution that can integrate with any case management solution
« A configurable system that satisfies all functional and workflow requirements

« A modular approach that can be part of a larger ecosystem or as a stand-alone EVV solution

« Compliance with the 21st Century Cures Act — and beyond
« CMS MECT Certification-ready

Scheduling

= "-':" FE| | CareVisit A A B &
Menu Admin Portal Home  MyAlerts Cale g
The Preferred Schedule

button will auto create

Schedules scheduled visits for you
Beneficiary = Staff ~Advanced Search Samuel Smith
Name | MA# | Beneficiary ID: * Beneficiary Information
smith * Schedule Search
September 2018 4Thursday 27 - Wednesday 3» ()
Clear Search Thursday Friday Saturday Sunday Monday Tuesday Wednesday
09/27/2018 09/28/2018 09/20/2018 09/30/2018 10/01/2018 10/02/2018 10/03/2018
BereIIUary NaTTIe: JaLUU 1T (+)
MAZ#:
Unskilled Respite Unskilled Respite Unskilled Respite
Beneficiary Name: Keith Smith Care/In home Care/In home Care/In home
MA#: 123457890 Respite Respite Respite
2:00 PM - 3:00 PM 2:00 PM - 3:00 PM 2:00 PM - 3:00 PM
Beneficiary Name: Mary Smith Status: Scheduled Status: Scheduled Status: Scheduled
e . A2 D @ A2 QM A2 QR
Unskilled Respite Unskilled Respite
Beneficiary Name: Samuel Smith > Care/In home Care/In home
MA#: 555115555 Respite Respite
2:00 PM - 3:00 PM 2:00 PM - 3:00 PM
Beneficiary Name: Chad Smith Status: Scheduled Status: Scheduled
MA#: 345676541 A2 O @R A2 D W™
Page 1 of 1: 10 entries found "
1
Daily Weekly
2227148 46 $3406.02
Total Claims / Number of Payable Claims Total Number of Staff Total Amount Paid
Outstanding Claims ID/DD v View Claims
DaSh boa rd £ Previous Week Next Week ¥
September 30, 2018 - October 6, 2018
100 %
80% 4 W Person is not eligible according to MMIS system
@« B ® Clock-in Date and Time are missing.
g W Clock-out Date and Time are missing
= No Active Pss Found on the Date of Shift
% M The claim is pended due to missing another claim for person(s) who shared the same service on the same date.
S 60% | [N Service date/time for the same person overlaps
w W Two or more services were provided to the same person during the same time
] Overlap Services Found for the Same Staff from the Same Provider.
o W Person not Enrolied in Waiver Program in LTSS
j=} . W Provider not on Person’s PSS
T 40%1 W Provider Staff not Qualified to Provide Service
5 W PSS has no EVV Service
o W Shift Exceeds 23 Hours
& W Missing Beneficiary's Signature
20 %
0% B - .
Sun Mon Tue Wed Thu Fri Sat
\\“ ‘ 1 ”’ Clock In/Out Deviation
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