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FEI Systems

EVV Management Made Easy

FEI's CareVisit mobile app supports
verification and documentation of
service delivery in alignment with
members’ approved plans of care.
It allows caregivers to review visit
schedules and services, confirm
service delivery, and document
member safety concerns.
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‘ Monday - January 14, 2019

Susan North
Personal Care
9 1558 Main St., Andrews, Mary.
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Alfred Mayberry
Personal Care
@ 1558 Main St., Andrews, Mary.
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Tuesday - January 15, 2019

Susan North
Personal Care
9 1558 Main St., Andrews, 3
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CareVisit Mobile App Key Features

v Review scheduled visit times and locations

for members

Confirm provider, member, location, and
visit start and end times

Access member Care Plan with
task detail

Verify visit location through
GPS triangulation

Clock-in and clock-out
Document services provided
Report member safety concerns

Capture member and
caregiver signatures

Support secure communications
and messaging

Service delivery data upload at
visit conclusion
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Key Benefits
- Facilitates real-time service management and documentation
« Provides review of caregiver’s daily and weekly schedules

- Enables visit verification and documentation of unplanned visits

« Reinforces compliance with member care plan, but provides flexibility for unplanned needs
« Includes robust device and data security

« Enables proactive staff alerts for member health and safety concerns

+ Reduces opportunities for fraud, waste, and abuse through GPS geofencing technology

« Ensures caregiver understanding of services and tasks to be provided

« Performs robust pre-adjudication to ensure only valid claims are sent to payers
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Beneficiary Incident Review

@ [ Report Incident W

Beverly Hill Review
I

Beverly Hill
11223344
Beneficiary Name

Beverly Hill

Beneficiary Medicaid Number

Visit Info Tasks Provider Info  Signatures Visit Info Tasks Provider Info  Signatures 11223344
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Type of Incident

a A 1 Provider Staff
Medication Assistance rvesrEE * Abandonment

Beneficiary has requested new time for
Medication Assistance

@ . .. * Neglect (Nutrition, Medical, Self,
s e %JIJ’ Environment)
" Paige Medici

Comments

Bathing
Beneficiary will need an additional Bathing

for doctors office visit. Jane Smith

Grooming
Beneficiary will need Grooming for specia

event

Beneficiary will need Dressing for special

Dressing
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