PROVIDER EDUCATION WEBINAR

Do you have new billing staff in your office? Could you use a refresher? The Mississippi Division of
Medicaid (DOM) and Conduent will conduct workshops virtually this year in an effort to help providers bill
more efficiently and resolve claims issues faster.

The webinar will cover the following topics:

e Frequently Asked Questions Timely Filing
e Envision Web portal e And Much More!
e Medical Review
e Common Edits
e Telehealth FAQs
The specific times of the webinars are as follows:

Dates Times

Tuesday 9:00 a.m. — 12:00 p.m.
October 27, 2020

Thursday _ .
October 29, 2020 9:00 a.m. —12:00 p.m.

Please select a time and complete the RSVP section below and email to:
msmedicaidlatebreakingnews@conduent.com. The deadline to register is Friday, October 23" by 5:00

p.m.

*If multiple individuals will be calling in from one facility, please use one line in order to allow
other interested parties an opportunity to participate in the webinar. The WebEx information will
be provided by email prior to the session requested.

ATTN: Conduent Provider Field Services 2020 Virtual Provider Workshop

Provider Name Provider Number
Number of Attendees Provider Contact Number
Email Address (required) Session Attending

385 B Highland Colony Parkway ¢ Suite 300 * Ridgeland, MS 39157



