
Pharmacy reimbursement: Revised reprocessing schedule 

Effective date: April 1, 2017 

Implementation date: Sept. 1, 2017 

Reprocessing date: Oct. 1, 2017 (biweekly schedule) 

 

The Mississippi Division of Medicaid (DOM) has heard pharmacy providers’ concerns and adjusted the 

claims reprocessing schedule originally noted in the Late Breaking News, sent on Aug. 3, 2017, titled 

“Pharmacy Reimbursement/Reprocessing”. The dates noted in the schedule below reflect that 

reprocessing will be performed over 10 months, rather than five months as originally scheduled.  

 

Automatic pharmacy claims reprocessing of point-of-sale, fee-for-service and MississippiCAN pharmacy 

claims with dates of service April 1, 2017, through Aug. 31, 2017, will be performed beginning the first 

week of October and reflected on the Oct. 9, 2017 remittance advice statements. Reprocessing will be 

performed in biweekly increments over a total time frame of no less than 10 months. Note: providers 

do not need to reverse and resubmit claims manually. 

 

Revised Reprocessing/Adjustment Schedule 

 

Adjust claims using new reimbursement 

methodology for Dates of Service = 

Adjustment amount reflected on 

Remittance Advice dated: 

April 1-8 (Saturday – Saturday) October 9, 2017 

April 9-15 (Sunday – Saturday) October 23, 2017 

April 16-22     (Sunday – Saturday) November 6, 2017 

April 23-29           (Sunday – Saturday) November 20, 2017 

April 30- May 6   (Sunday – Saturday) December 4, 2017 

May 7-13 (Sunday – Saturday) December 18, 2017 

May 14-20 (Sunday – Saturday) January 1, 2018 

May 21-27 (Sunday – Saturday) January 15, 2018 

May 28-June 3 (Sunday – Saturday) January 29, 2018 

June 4-10 (Sunday – Saturday) February 12,  2018 

June 11-17 (Sunday – Saturday) February 26, 2018 

June 18-24 (Sunday – Saturday) March 12, 2018 

June 25-July 1 (Sunday – Saturday) March 26, 2018 

July 2-8 (Sunday – Saturday) April 9, 2018 

July 9-15 (Sunday – Saturday) April 23,  2018 

July 16-22 (Sunday – Saturday) May 7, 2018 

July 23-29 (Sunday – Saturday) May 21, 2018 

July 30-August 5 (Sunday – Saturday) June 4, 2018 

August 6-12 (Sunday – Saturday) June 18, 2018 

August 13-19 (Sunday – Saturday) July 2, 2018 

August 20-26  (Sunday – Saturday) July 16, 2018 

August 27-31 (Sunday-Thursday) July 30, 2018 



In an effort to support providers during this adjustment period, DOM has made an estimated 

financial impact available to pharmacy providers. The estimated impact is based upon reprocessing 

fee-for-service and MississippiCAN pharmacy point-of-sale claims filed in the month of April 2017.  

Estimated financial impacts for the months of May through August will be available to providers 

from Mercer no later than Sept. 18, 2017. 

 

Providers can contact the Mercer Call Center to obtain their estimated financial impact total for the 

month of April 2017, by phone at 855-612-6863. To receive this information via secure email or when 

inquiring for more than 10 pharmacies, email your request to MSMedicaidRx@mercer.com and 

include your pharmacy name, address, Medicaid ID number and phone number. 

 

For other questions, contact DOM’s Office of Pharmacy by phone at 601-359-5253 (select option 

#4), or refer to the Frequently Asked Questions document on the Pharmacy page of the DOM 

website at https://medicaid.ms.gov/providers/pharmacy/. 

 

  

 #### 

  

9/8/2017 

 

Please forward this message to colleagues who might be interested. If you wish to be removed from this 

list or know of a colleague to add, send an email message to: erin.barham@medicaid.ms.gov. 

 

About Mississippi Division of Medicaid 

Medicaid is a state and federal program created by the Social Security Amendments of 1965, authorized 

by Title XIX of the Social Security Act, to provide health coverage for eligible, low income populations. In 

1969, Medicaid was enacted by the Mississippi Legislature. All 50 states, five territories of the United 

States and District of Columbia participate in this voluntary matching program. The mission of the 

Mississippi Division of Medicaid is to responsibly provide access to quality health coverage for 

vulnerable Mississippians, by conducting operations with accountability, consistency and respect. 
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