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Reasonable Opportunity (Continued)

If the recipient subsequently requests additional time, an extension may be granted
when the individual is making a good faith effort to obtain the information and timely
processing standards for the review can still be met. When an extension is granted,
eligibility can continue if the beneficiary has met all eligibility requirements except
verification of citizenship and/or identity.

Providing Assistance

When an applicant or beneficiary, who is homeless, an amnesia victim, mentally
impaired or physically incapacitated and lacks someone to act for them, does not
have the required verifications, the Medicaid Specialist must assist the individual to
document U.S. citizenship and/or identity.

In addition, staff must attempt to contact and provide assistance to any applicant or
recipient who is known to be deaf, hard of hearing, blind, mentally or visually impaired,
physically incapacitated or otherwise disabled, illiterate, limited English proficient,
homeless and/or requires communication assistance with reading agency notices and
other written correspondence prior to denying or terminating their case.

The case record must be documented with all efforts taken by specialists to provide
assistance to individuals with special needs, conditions and/or barriers. Eligibility will
not be denied or terminated until all avenues of verification have been exhausted.
However, when the individual has been given a reasonable opportunity to provide the
information and all avenues of assistance have been exhausted and documented by
the specialist, eligibility must be denied or terminated if needed information is not
provided.

102.04.04 EXEMPTIONS FROM REQUIREMENTS

Individuals declaring to be U. S. citizens are exempt from citizenship and identity
documentation requirements if they are in one of the following categories:

e Medicare recipients entitled to, or enrolled in, Medicare Part A or B under any claim
number are exempt from the verification requirements. A copy of the Medicare card
should be requested and a copy retained in the case record. However, if the individual
cannot provide the Medicare card, agency verification of enrollment in Medicare may
be used, if it is available.
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EXEMPTIONS FROM REQUIREMENTS (Continued)

¢ Individuals receiving Social Security benefits under “A"” claim number based on their
own disability are exempt from the verification requirements. The individual must be a
current recipient of Social Security Disability. Prior receipt of disability does not qualify
an individual for this exemption. In addition, this exemption does not apply to
individuals receiving early retirement or to dependents drawing off of the disabled
individual’s record.

¢ Individuals receiving SSI benefits are exempt. The individual must be a current SSI
recipient. Prior receipt of SSI does not qualify a person for this exemption. Former SSI
recipients applying for Medicaid must provide evidence of citizenship and identity.
However, current SSl recipients applying only for retroactive coverage are exempt.

e Children in receipt of Title IV-B services or Title IV-E Adoption Assistance or foster
care payments are exempt. Medicaid eligibility determinations for children in this
category are made by the Department of Human Services.

e Deemed eligible children are exempt from citizenship and identity verification
requirements until the end of the deemed year. All eligibility factors, including
documentation of citizenship and identity, must be met for eligibility to continue
beyond the first year.
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