
 

Attention All Providers!!! 
Fee for Service, MississippiCAN & CHIP 

2020 Provider Workshop WEBINARS are coming!!! 
 
The Division of Medicaid, in conjunction with its contractors Conduent, 
Alliant UM/QIO, and the MSCAN plans – Magnolia Health, Molina 
Healthcare and UnitedHealthcare Community Plan, will conduct “FREE” 
Medicaid Provider Workshop Webinars for specific provider types.  
 
These workshops are designed to provide information and changes 
related to Medicaid and managed care programs. Office directors, office 
managers, coders, practitioners, and billing staff are encouraged to 
attend. 

RSVP – SPACE IS LIMITED! 
Complete your RSVP information below: 

Only 2 staff for each provider webinar. 

Provider Information 
Attending Staff Name:  
Provider Name:  
Provider ID:  
Contact Email:  
Contact Phone Number:  

 
PLEASE FORWARD ALL RSVP REPLIES TO: 

Office of Coordinated Care 
Email: MississippiCAN.Providers@medicaid.ms.gov 

 
HELP US, HELP YOU 

Please forward all issues and complaints to:  
MississippiCAN.Providers@medicaid.ms.gov   

 

The Division of Medicaid and all subcontractors will answer and resolve 
all provider inquiries within 15 business days. 

 
Division of Medicaid Managed Care 
2020 Provider Workshop Webinar 

Topics Dates Times 

New Provider 
Top Provider Issues 
Timely Filing 

Monday 
November 30, 2020 

 
 
1:00 p.m. - 2:30 p.m.   

 

Prior Authorizations 
Claims Review 
Retro Reviews 
Appeals 

Thursday 
December 3, 2020 1:00 p.m. - 2:30 p.m.   

Hospital Services 
Newborn Services 

Tuesday 
December 8, 2020 1:00 p.m. - 2:30 p.m.   

Therapy Services 
 Physical 
 Occupational 
 Speech 

Thursday 
December 10, 2020 1:00 p.m. - 2:30 p.m.   

Vision 
Dental 

Tuesday 
December 15, 2020 1:00 p.m. - 2:30 p.m.   

Behavioral Health 
RHCs 
FQHCs 

Thursday 
December 17, 2020 1:00 p.m. - 2:30 p.m.   

 
WEBINAR/DIAL-IN INFORMATION 

Link: Join Microsoft Teams Meeting  
Dial in Number: 1-769-230-0549 United States, Jackson (Toll) 
Meeting ID: 203 824 819# 
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